
Veteran is in possession of 
valid VIAP

Veteran visits local 
German Customs Office 
to register and complete 
application form 0216 in 

possession of VAIP, 
Authorisation Card (Form 

5201B) and Auswies/
Passport

When approved Veteran 
issued with Pink Card 
valid for 1 year (Form 

0217 
Kleinbetragsregelung) by 

the German Customs 
Office (The card is not 

pink although it is called 
the Pink Card)

Veteran now enabled to 
shop in NAAFI Retail 

only, using Pink Card as 
authority 

Veteran shops at 
NAAFI Retail 

(RATIONED ITEMS 
NOT PERMITTED)

All purchases must 
be recorded by 

NAAFI on Veterans’ 
Sales Sheet, and 
Pink Card if an 

Individual purchase 
of €250 or more

Veteran must obtain 
and keep ALL 

receipts

Veteran must 
report to local 

German Customs 
Office no later 

than the 5th

working day of  
following month to 
pay tax and duty 

if purchases 
made

Veteran must 
present Pink Card 

and ALL 
purchase receipts 

for that month

Customs levy tax 
and duty at 

appropriate rate. 

If no purchases have been 
made during the period of 
the Pink Card’s validity (1 
Year), the Veteran must 
confirm in writing to the 
local German Customs 

Office that no purchases 
have taken place and 
confirm that he/she is 
willing to have his/her 

personal details examined 
by C &I. Further 

authorisation will be denied 
if written confirmation is not 

provided or if a previous 
authorisation was misused.

All authorisations will be 
numbered consecutively 
and the original will be 

given to the applicant with 
the carbon copy remaining 

with the local German 
Customs Office and filed 

separately.

If an infringement or 
violation of the 

regulations regarding 
the purchase of 
rationed goods 

occurs, authorisation 
will be revoked and 
the pink card will be 

confiscated by 
German Customs

In the circumstances 
above, a new permit 

will not be issued until 
6 months after the first 

offence and the 
Veteran will be 

advised at renewal 
that if he/she abuses 
the system again the 

the permit will be 
revoked indefinitely by 

German Customs

The agencies of the 
Foreign Force (C& I) 
will be notified of any 

withdrawal of 
authorisation (The 

Pink Card)

GUIDE FOR VETERANS – APPLICATION AND 
PROCESS TO SHOP AT NAAFI RETAIL

Veteran applies to C&I on 
Form 5201A for Veterans 
Authorisation Shopping 

Card (Form 5201B) which 
will be issued and valid for 

1 year

 



Veteran is in possession of 
Pink Card (Form 0217 
Kleinbetragsregelung, 

stamped by local customs 
office and in date), valid 

VIAP

Veteran shops at 
NAAFI Retail 

(RATIONED ITEMS 
NOT PERMITTED)

At point of sale, 
Veteran must 

produce valid VIAP 
and Pink Card

Veteran must obtain 
and keep ALL 

receipts

VETERANS PROCESS AT NAAFI RETAIL

If no purchases have been 
made during the period of 
the Pink Card’s validity (1 
Year), the Veteran must 
confirm in writing to the 
local German Customs 

Office that no purchases 
have taken place and 
confirm that he/she is 
willing to have his/her 

personal details examined 
by C &I. Further 

authorisation will be denied 
if written confirmation is not 

provided or if previous 
authorisation was misused.

All authorisations will be 
numbered consecutively 
and the original will be 

given to the applicant with 
the carbon copy remaining 

with the local German 
Customs Office and filed 

separately.

If an infringement or 
violation of the 

regulations regarding 
the purchase of 
rationed goods 

occurs, authorisation 
will be revoked and 
the pink card will be 

confiscated by 
German Customs

In the circumstances 
above, a new permit 

will not be issued until 
6 months after the first 

offence and the 
Veteran will be 

advised at renewal 
that if he/she abuses 
the system again the 

the permit will be 
revoked indefinitely by 

German Customs

The agencies of the 
Foreign Force (C& I) 
will be notified of any 

withdrawal of 
authorisation (The 

Pink Card)

Veteran must report 
to local German 

Customs Office no 
later than the 5th 

working day of  the 
following month to 
pay tax and duty if 
purchases made

All purchases must 
be recorded by 

NAAFI on Veterans’ 
Sales Sheet, and 
Pink Card if an 

Individual purchase 
exceeds €250
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