BRITISH FORCES GERMANY AND THE COUNTRY OF GERMANY

British Forces Germany (BFG) has a population of over
40 000 residing in 4 different garrisons. The United
Kingdom Support Command (Germany) UKSC(G)
currently based in JHQ, and HQ 1 UK Armd Div in
Herford provide the commanding structure for BFG
and its residents both military and civilian. Most of
the BFG community live in the states of Nordrhein-
Westfalen (North Rhine Westfalia) or Niedersachsen
(Lower Saxony).

Germany itself covers a vast area from the North Sea
coast in the North to the Bavarian Alps in the South.
It comprises 16 Lander (states) and the capital city is
Berlin. Within Europe it is situated fairly centrally and
has borders with the Netherlands, Denmark, Poland,
Czech Republic, Austria, Switzerland, France, Belgium
and Luxembourg. Germany works on Central European
Time (CET), which is one hour ahead of UK time, and
the currency is the Euro.
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GETTING STARTED
Passports

 All military personnel, their spouses, civil partners and
dependant children must have a valid passport to travel
to Germany.

* Military personnel intending to travel under private
arrangements should contact their Regimental
Administration Office (RAQ), Unit Welfare Office (UWQ) or
Movements Clerk for more information.

Status of Family in Germany - ID Cards

* Once in BFG all entitled personnel (spouse, civil partners
and dependant children between the ages of 8 to 25
years old) will be issued with a Dependant Identity Card
which must be carried at all times. This confirms the
holder is here officially, thereby replacing the need of the
Status Certificate in their passport which is issued by the
Defence Passenger Reservation Centre (DPRC).

You should apply for dependant identity cards
immediately upon arrival in Germany; your RAO/UWO will
provide application forms. One passport size photograph
is needed and you will be able to claim the cost of this
photograph as long you have the photographer’s receipt.

* A dependant who is over 25 years and who has not been
granted extended status may live with the family provided
the Commanding Officer and Housing Community
Support Officer (HCSO) agree. Such dependants must
register with the German Authorities as a resident and are
not entitled to any tax free facilities or Service support.
Medical cover is only provided for dependant children
up to the age of 23 years unless they are employed as
a dependant under the Locally Employed Civilian (LEC)
scheme. Beyond this age they will be issued with a Non-
Med ID Card and are responsible for taking out medical
insurance and making private medical arrangements with
the German Authorities.

Your ID card is not a substitute for your passport when
crossing international borders. If you intend leaving
Germany you must carry your passport with you.

Non-EU Passport Holders: Status
Certificate

* The Defence Passenger Reservation Centre
(DPRC) will insert all passports of non EU passport
holders with a ‘temporary’ SOFA Status Certificate
(Statusbescheinigung).

If your family has already been called forward by DPRC,
or you aim to travel under private arrangements, the
passports should be sent for endorsement through your
Admin/HR Office to:

Defence Passenger Reservation Centre
5th Floor, St Georges Court

2-12 Bloomsbury Way

LONDON

WC1A 2SH

* This temporary Status Certificate should be replaced by
a ‘permanent’ one immediately you arrive in Germany;
send passports, along with the relevant application,
through your Unit Admin Office to:

G1 Comp
HQ UKSC(G)
BFPO 140

* All initial applications for Status Certificates will need
to be accompanied by original birth and marriage
certificates and must be accompanied by the initial
application for a Dependant ID card as both are
processed together.

* You should be aware that this ‘Status Certificate’ is not a
visa for other European countries and you will need the
appropriate visa for travel within Europe.

NAAFI Shopping Permit and Ration Card
(BFG Form 55)

 All military personnel must carry a NAAFI shopping Permit
for purchases of an item or items which cost £25 or more.
This will also entitle them to buy controlled items: coffee,
cigarettes, gin and whisky. (Gin, whisky and cigarette
allocations are only available to those over the age of 18).

Exchange Rates

* Forces Fixed Rate (FFR). The FFR is used when
converting pay and allowances into Euros. It remains
constant for a minimum of one calendar month, and
only changes when it is sufficiently different from the
commercial rate.

* Commercial Rate. The commercial rate of exchange is
used by the banking world and fluctuates daily. The FFR
was introduced to avoid such fluctuations.

British Forces Post Office Accounting Rate (POAR).
This is the rate used by the British Forces Post Office
for the purchase of stamps and postal orders and the
encashment of personal GIRO cheques. It changes
weekly.

* NAAFI Rate. NAAFI uses an exchange rate which closely
follows the commercial rate.

Bank Accounts/Banking

* Under JPA all military personnel must have a bank
account into which pay and allowances can be paid.
You are advised to maintain both UK and German bank
accounts. Both banks can have sums, either main pay or
allotments, paid directly into them by Service Personnel &
Veterans Agency (SPVA).

Retaining your UK bank account would be useful to meet
the needs of regular payments, such as Standing Orders
or Direct Debits for insurance, mortgage repayments,
hire purchase etc., and for deposits such as Childcare
Allowance.

UK bank cards

e Cards with the VISA, MasterCard, Cirrus and various
other symbols may be used at German ATM machines to
obtain cash from your UK accounts. There may, however,
be a service charge for using this facility.

German banks

* You and your spouse or civil partner may operate local
German accounts, the opening of which is a relatively
simple operation and will be required to establish phone
contracts etc. Before any pay may be credited to your
German bank account, you will have to complete a
change of bank details through your individual JPA
record.



* German banks often provide loans at favourable
interest rates but sometimes demand that the loan be
guaranteed. If you are asked to act as a guarantor for
someone taking out a bank loan, be warned that you
will be responsible for repaying the balance of the loan
should the borrower default, which may be a temptation
if posted away from Germany or discharged from the
Services.

Advance on posting

* You can be paid an advance of pay to cover your first few
weeks in BFG. You should see the RAO for this advance
of pay prior to your posting.

Education

* Service Children’s Education (SCE) is an Agency of the
MOD and is dedicated to the education of the children of
Service families and MOD personnel serving outside of
the United Kingdom.

* In BFG, SCE operates 4 Secondary schools, 2 Middle
schools and 26 Primary schools. Details of schools for
children in the garrisons/station in which you are going
to live can be obtained from your new unit, from the SCE
website: www.sceschools.com or from your local HIVE
Information Centre.

* Application forms for admission to SCE boarding schools
may be obtained from the relevant school.

* You should make contact with the appropriate school in
the area you are going to live as soon as possible.

Children with disability or additional needs

* The main principle of UK legislation applicable to
disabled and additional needs dependants is adhered
to where practicable in BFG. However, in exceptional
cases, particularly in cases of dependants with complex
disabilities or additional needs it is not possible to
replicate the level of support to that available from UK
local authorities.

Additional needs cover specialist medical treatment,
Special Educational Needs, social and accomodation
requirements.

To ensure the disabled and additional needs dependants
can be adequately supported an Additional Needs
Assessment must be carried out by UKSC(G). This is in
accordance with Single Service Instructions.

* For more information contact your UWO, RAO, Personnel
Welfare Service (PWS) or the Children’s Education
Advisory Service (CEAS).

Nursery Education

* Free nursery places for three and four year olds are
provided in BFG, in line with UK entitlements, either in
SCE schools or in local pre-schools.

» Entitlement to a free nursery place is from the beginning
of the school term in which the child has his/her 3rd
birthday. The entitlement is to one free session (either
morning or afternoon) of at least two and a half hours per
day for at least 33 weeks a year.

* School nursery classes are available in Detmold, Hameln,
Herford, Ménchengladbach and Paderborn. Provision
elsewhere is in the local pre-school.

* Inisolated detachments (ISODETS) where publicly-
funded nursery places are not available, parents are

able to claim an allowance towards the cost of any local
alternative provision, e.g. German kindergarten, up to a
maximum equivalent to the level of central Government
funding for nursery age children.

Pre-School Education

* Most stations run pre-schools for children who are not
yet of school age. With the exception of free places for
nursery age children (see above) in designated pre-
schools parents are required to pay for their child’s
attendance, as is the case in UK pre-school.

* Full details of the pre-schools in your area are available
from your Unit Welfare Officer.

Adult Education

* In Germany the Adjutant General’s Corps (Education
and Training Services) (AGC (ETS)) provides Personal
and Community Development (PCDL) classes for Service
personnel, dependants and UKBCs. A wide range of day
and evening activities are held in Army Education Centres
(AEC) covering vocational, recreational and commercial
interests.

* The Services Civilian Examinations Board can arrange
for almost any UK examination to be sat in Germany, and
application should be made through your local AEC.

* All garrison areas have libraries which are run by Library
and Information Services (Germany).

* Army Education Centres advertise their programmes well
in advance for the three sessions run per year. For further
information, contact the Officer Commanding the Army
Education Centre in your local garrison/ station.

The Open University

* The Open University scheme is administered in BFG by
ETS HQ UKSC(G) for service personnel, UKBCs and their
dependants to take partin OU Level 1 courses.

* Three AECs (34 AEC Rheindahlen, 42 AEC Hohne and
51 AEC Gutersloh) are designated as OU Study Centres.

e For more information contact the AECs above or
visit:
www.openuniversity.co.uk/prospectus.

e Contact SO2 ETS on 0049 2161 4723181 or the above
AECs for details of fee refunds and other financial issues.

Unemployment Benefit

* If you are a Service spouse or civil partner and have paid
full National Insurance Contributions whilst working in
the UK and you then leave employment on going abroad
with, or to join, your spouse or civil partner, you may be
entitled to up to 3 months unemployment benefit. You
must bear in mind the following:

- you must register as unemployed in the UK not
more than 4 weeks before your departure from UK
(including day of departure).

- on arrival in Germany you should register with the
German Employment Office (Arbeitsamt) within 7 days
of departure from the UK (including day of departure).
Contact the nearest GLSU for the address of the
Arbeitsamt.

- If you think you may be entitled you need to make
early contact with your local Job Centre for advice.



Disturbance Allowance

* You may be eligible for Disturbance Allowance in respect
of your move overseas. The basic rate together with the
child element (if applicable) may be submitted up to
3 months before the family move. However it will only
be paid 30 days beforehand. See your RAO for further
details.

Transit Insurance

* You are advised to insure any transit baggage to be
moved through GFA (M&S Shipping) facilities under
the schemes detailed in AGAI Vol. 3, Chap 90, which is
held by your RAO. You may not, however, reclaim the
transit insurance premium paid as it is included in the
Disturbance Allowance.

For single personnel a scheme exists whereby you may
reclaim transit insurance costs up to a specified amount;
you will need to provide proof of cover. You will not
normally be able to claim any damages or losses back
from the service authorities, so it is best to insure your
possessions. See your RAO.

Travel under Private Arrangements

* You may obtain authority from your Commanding
Officer to travel to Germany under private arrangements.
However, UK to Germany is covered by the air trooping
service. The refund payable is therefore limited, and exact
details are available from RAO’s.

Movement of Baggage by Private
Arrangements

* If you intend to move any baggage to Germany by private
arrangement, i.e. other than by the GFA (M&S Shipping),
then you must make sure that you comply with the
Customs requirements, not only for entering Germany
but for all of the countries through which you may pass
en route. To enter Germany you will require a special
importation licence, BFG Form 80, for:

- Motor vehicles, trailers, watercraft or aircraft not
previously registered by the BFG Licensing Office.

- Items imported through the German postal system or
commercial channels.

Insurance

* The benefits payable from Public Funds in the event
of injury, death, or loss of property, cannot cover the
whole range of personal liabilities. You should therefore
consider obtaining insurance to supplement any benefits
payable from Public Funds.

When taking out any insurance policy, you should make it
clear to the brokers that you are a member of the Armed
Forces, and should pay particular attention to the effects
of exclusion clauses e.g. war risks, passenger flights

in service and charter aircraft, geographical limitations
etc. HIVE Information Centres hold details of insurance
companies who specialise in insuring Service personnel.

Personal Accident Insurance

* Benefits available from Department for Work and
Pensions (DWP) and Service regulations may not be
payable to you for accidents which occur when you are

not on duty. You should take particular care that you are
adequately insured if you take leave outside of Germany.

As a general rule, all military personnel and their families
and UKBCs and their dependants are covered for medical
expenses anywhere within Germany. Medical expenses

in Europe are high and you need to ensure that you and
your family are adequately covered, particularly when
travelling through France, Belgium or Holland en route

to Germany. European Health Insurance Cards (EHIC)
should also be obtained before leaving UK; application
forms are available at Post Offices and online at: www.

ehic.org.uk.

Public Liability Insurance

* The MOD does not accept liability for damage arising
from the negligence of Service personnel when off duty or
from the negligence of their dependants. It is vital to buy
a third party liability policy; it is not expensive, and can
cover all members of the family. You are strongly advised
to take out such insurance cover. Some examples of
liability are:

a. Damage caused in a married quarter hiring by the
misuse of electrical equipment.

b. Damage arising from the trespass or misbehaviour of
children e.g. a child runs into the road and causes an
accident: the parents of the child could be liable for
damages.

c. If you are importing dogs into Germany you should
obtain some form of insurance cover, as any accident
or injury caused by a dog to a third person is the
liability of the dog’s owner at the time.

d. Accidents due to non or late removal of snow/ice from
the pavement in front of your house.

Insurance of Personal Effects and Household
Insurance

It is your responsibility to insure your personal
belongings. Claims for compensation from Public Funds
will be met only in very exceptional circumstances; you
may not claim for loss or damage in transit. You are
strongly advised to insure your personal and private
property adequately.

Car Insurance

If you use a German Insurance Company you are
recommended to buy only from a company which
provides a policy in the English. You must understand
what you are signing. A list of insurers who deal with
car insurance for BFG based personnel is available in
the Forces Discount Brochure available from the HIVE
Information Service.

Personal Indemnity Insurance

* Families are advised to have personal indemnity
insurance for themselves, their pets and their children.
Should you, your family, or your pet be involved in
any kind of accident with a member of the German
community, you should expect them to take up legal
proceedings against you. You can seek advice through
your RAO if you receive a claim from a German solicitor.



Import/Export of Live Animals Between
the United Kingdom and Germany

* The European Commission has introduced regulations
to standardise the documentation required for dogs, cats
and ferrets travelling within the European Union (EU). The
European Pet Passport (EPP) is required for travel
between member states of the EU.

The EPP is issued by all practising Germany Veterinary
Surgeons only.

Veterinary Offices in BA(G) are not authorised to issue the
EPP.

The EPP does not require any additional tests or
procedures to be performed, it simply takes various
pieces of information and collates it into one booklet.

The EPP contains information about the pet’s microchip
number, rabies vaccinations and any travel, tick and
tapeworm requirements.

It is the rabies blood test which then dictates the date on
which the dog, cat or ferret can enter for the first time or
re-enter the UK (see below for details).

Any owner travelling with a dog or cat across Continental
Europe requires an EPP for each pet. Qualifying for travel
to enter or re-enter the UK on a EPP can take up to seven
months whereas a prepared animal can travel in as little
as 24 hrs so adequate preparation is vital. To save the
risk of your pet entering quarantine, this process can be
started in the UK before you travel.

* Owners are recommended to check the DEFRA website
for the most up to date information (www.defra.gov.uk).

Rabies

* Rabies occurs in many parts of the world and is prevalent
in Germany. It is a serious hazard, and rabies in humans
is nearly always fatal once symptoms develop. The rabies
virus lives in the saliva of infected animals such as foxes,
dogs, cats and farm animals, and may be transmitted
to humans by the bite of a rabies infected animal or by
the saliva of such an animal entering a scratch or a fresh
break in the skin. Individuals should avoid contact with
strange animals and never allow their children to touch or
fondle them. Pets should be kept under control.

The import and export of animals to and from the
UK is strictly controlled and is subject to regulations
and instructions laid down by various government
departments.

Requirements

* Dog, ferret and cat owners must carry out the following
actions (preferably before leaving UK):

- Microchip. Pets must be fitted with a microchip
conforming to ISO Standards.

- Rabies Vaccinations. After the microchip has been
fitted the pet must be vaccinated against rabies using
a recognised brand of vaccine. This must be recorded
in a vaccination book, which must also contain a
record of the microchip number. It is acceptable to
vaccinate the pet on the same occasion as inserting
the microchip but only after the microchip has been
fitted.

- Blood Sample. After the last recognised rabies
injection, a blood sample should be taken by the vet
who will then send it to a recognised laboratory for
analysis.

- 6 month wait. Animals will have to wait 6 months from
the date of sampling prior to being allowed to travel
to, or back to the UK. Anything less than 6 months will
require the pet to be in quarantine for the balance of
the 6 months.

NB: The 6 months begins when the blood test occurs
and at the date the pet leaves the UK, so the process
can be started as soon as the animal is old enough to
have a rabies injection i.e. 12 weeks old.

Travelling with Your Pet

* Between 24 and 48 hours before leaving for the UK the
pet must be treated for worms and ticks by any qualified
vet.

Points of entry into UK

* Only designated routes will be acceptable. Check with
your travel agent before travelling.

Document checks

* Document checks will be undertaken by the Carrier
operators. On arrival in the UK, all owners will be required
to sign a document stating that the animal has not left
qualifying European countries during the previous 6
months, the only exception being the current journey to
the UK.

Other countries

* If you are not travelling to the UK it is advisable to check
with DEFRA the regulations for that country.

Dog Ownership in Germany

* There are strict laws regarding dog ownership
in Germany. These vary from state to state. Most
BFG locations lie within either Nordrhein Westfalen
(Herford, Bielefeld, Gitersloh, Paderborn, Sennelager,
Detmold, Munster, Dilmen, EImpt and Rheindahlen) or
Niedersachsen (Bergen-Hohne, Celle, Fallingbostel and
Hameln). Restrictions on dog ownership are different in
each state, as they are in ISODETS. You should check
the statutory regulations for your area with your HCSO as
soon as you arrive. You must register your dog with your
HSCO within 2 working days of arrival in BFG.

In addition to the above, dog owners coming to BFG
should be aware that the Federal authorities have a total
ban on importation of the following breeds:

- Pit Bull Terriers

- American Staffordshire Bull Terriers
- Bull Terriers

- Cross breeds from any of the above

Any person in charge of a dog on public or private land
must ensure that the dog does not endanger any persons
or property.

Dogs must be kept on leads in parks and are not allowed
in playgrounds and cemeteries.

It is the responsibility of the person in charge of the dog
to ensure that the dog does not foul the pavement and
public areas.



* Dog owners must ensure that their dogs do not run loose
or cause a disturbance by howling or barking.

* Dogs should not be let loose in open country as they run
the risk of being shot if found on shooting land.

Plants

* There are regulations regarding import and export of
plants between UK and EU countries; these change
frequently. You should check on the DEFRA website for
the latest information: www.defra.gov.uk/planth/travel

* You should also check with the removal firm that they are
able to
move houseplants.

Employment

 Job opportunities exist in most garrisons and stations for
the dependants of Service personnel and members of the
civilian component.

Application for employment is made to your Garrison
Labour Support Unit (GLSU) which has offices located
within each Station. A registration list is maintained

at each GLSU, and you should register in person for
employment at the earliest opportunity after your arrival in
Germany.

It is not possible for the GLSU to offer you a job until you

have arrived in Germany and have officially been granted
dependant status. However, it is possible for you to send

your details to your future GLSU. You should then register
in person as soon as you arrive in Germany.

Pay rates vary according to the type of employment
and the grade. Under current rules, the pay is tax free.
However, National Insurance contributions are paid by
the employer and employee depending on earnings
received.

Working on the German economy is also possible
although a good knowledge of German is usually
required. You will also be required to pay German taxes
and insurance and you may lose your dependant status
and the privileges that go with it. Consult your local GLSU
for advice.

Further information is available from www.LECSupport.
bfgnet.de

Unemployment benefit

* Although it is not possible for you to claim unemployment
benefit through BFG it may be possible for you to
“export” your entitlement under European Community
regulations. Forces family members may use this scheme
provided current conditions are met.

It is recommended that you visit your local benefit office
well in advance to check on current regulations.

You will need to be registered in your country of origin
(UK) as a claimant and explain that you will be visiting
another European country to look for work.

You will then be given a bilingual document explaining
that you wish to seek work and claim unemployment
benefit in the country you are visiting.

You will also be given form E303 which will contain details
of your claim status and applicability. If it is not possible
to obtain an E303 before leaving UK the bilingual letter
should be sufficient until your E303 arrives.

* You must register with the local German unemployment
office (Agentur fur Arbeit) (AfA) within 7 days of leaving
UK in order for your claim to be accepted.

* Your local GLSU or HIVE Information Centre will explain
where your nearest AfA is.

* It would be useful to take a German speaker with you for

this appointment. Your HIVE or UWO may be able to put
you in touch with one. They will require you to show the
following documents:

- Passport

- Service ID Card

- Form E3083 or letter given to you by your
unemployment office

- Confirmation of NATO status

- German Bank details

- Details of former employment

* You must be able to tell the AfA what type of work you are
looking for as you can only claim this benefit if you are
actively seeking work.

Working from home

* If you intend to run a business from your Service Families’
Accommodation you must comply with Standing
Instruction British Army (Germany) (SIBA(G)) 5206,
available from your RAO.

* You should also note that it is forbidden to use the BFPO
system to send or receive any goods for commercial
purposes.

Cars, Motoring and Rules of the Road

* If you are intending to drive to your new posting or you
are planning on driving immediately on arrival then you
are strongly encouraged to read this chapter. Whilst it
is not intended to replicate all the rules and laws, both
civilian and military, it will give you some essentials to
ensure your first few days in Germany are both safe and
legal.

Vehicle Documentation

* Once you are based in Germany you will need specific
documentation which includes a BFG driving permit
(BFG 57), BFG Vehicle registration document (BFG 73),
both of which must be obtained within 30 days of your
arrival in BFG, and BFG specific insurance; you can
get full information on obtaining this documentation on
arrival at your local BFG Vehicle Registration Office and in
Standing Orders British Army (Germany) (SOBA(G)) 3213
and 4310.

If you propose to buy a new tax free vehicle in the UK
before you arrive in Germany, you should obtain a BFG
Form 80. The BFG Form 80 “Special Import Certificate”
is required under SOBA(G) 3213 before you can initially
BFG register a car.

When you have ordered the new tax free vehicle, and you
are in possession of the new vehicle’s chassis number,
you should submit a BFG Form 60 (obtainable from

your future unit or on line at www.bfgnet.de/Community/
BEGVLO_C&l.html) which is the application form for a
BFG Form 80. BFG Form 60 should be sent to Customs
and Immigration BFPO 40 who will issue the BFG Form
80.




* You must export the vehicle from the UK within 2 months
of its delivery date, otherwise you may be liable to pay
VAT in the UK.

If you are bringing a UK registered tax paid vehicle with
a V5C log book into BFG send part 11 (Notification of
Permanent Export) of the V5C registration document to
the DVLA.

Do not send the entire V5C log book

to the DVLA.

As soon as you arrive in BFG see your unit BFG
Registration Officer who will advise you on the registration
procedure.

For your journey across you must ensure you have the
following documents in the vehicle:

- Driving Licence
Both Photo Card and paper counter-part must be carried.

- Proof of Valid Insurance
Check with your provider to ensure appropriate cover for
your journey.

- Vehicle Registration Document
V5C Vehicle Log Book

You should also display a GB sticker on the rear of your
vehicle if not already incorporated in your number plate.

Fuel Coupons

* Once you have obtained BFG registration for your vehicle
and have been issued with a BFG Vehicle Registration
Card you will be allowed to purchase duty free pre-paid
coupons from your unit.

BFG Driving Permit

* Anyone wishing to drive any motor vehicle whilst
resident in BFG must obtain a BFG Driving Permit (BFG
57) within one month of arrival. This takes the form of
a computerised multiple choice test. Full details are
available from your UWO.

Vehicle Safety Equipment

* The rules for safety equipment vary slightly across
Europe, however if you carry the following you will be
both legal and safe for all countries you pass through:

- Warning Triangle
Must be EU approved pattern.

- Hi-Vis Vest/Jacket
1 for each person in vehicle and readily available (not in
the boot!).

- First Aid Kit
Must be unopened and of EU approved pattern.

- Headlight Converters

Some modern vehicles have fitted mechanical conversion
devices (see owners manual or local dealer for details),
for those that don’t you will be required to stick on
converters for your journey over to BFG.

N.B. Once in BFG you will need to fit EU approved
headlights. Xenon flat beam headlights are not approved
for Germany.

Highly Recommended Items
- Fire Extinguisher

Dry Powder and EU approved.

- 5ltr Fuel Can
Whilst not a legal requirement in many countries it is an
offence in most to run out of fuel on the motorway.

All of the above items are readily available in reputable
motor accessory stores, points of departure (Cross
Channel ports etc) and through most motoring
organisations. It is also highly recommended that you
obtain suitable breakdown/ road side assistance cover for
your journey.

Child Seats

* If carrying children under 12yrs/150cm in height (UK is
135cm) you must have the appropriate child seat for the
size/age of child that conforms to EU standard 44.4 or
above (44.5 etc); this information should be found on a
label affixed to the seat.

Rules Of The Road

* As you would expect the rules of the road and traffic
laws differ slightly across Europe but they have many
similarities; the information provided here should be
sufficient to keep you both safe and legal until you have
chance learn the rules more thoroughly; this will be
required to pass your traffic regulations test in order to
obtain your BFG Driving Permit (BFG 57).

Traffic Signs

Most traffic signs and signals are self explanatory, with
the majority having basically the same meaning as in UK
and are therefore easily understood. The main differences
are signs in regards to vehicle priorities at junctions

and therefore these are covered separately below. The
following are some top tips and reminders regarding
traffic signs.

Distances and Speeds
* Remember all signs showing distances and speeds in
Europe are measured in Kilometres; this often leads to
confusion and speeding offences, therefore here are a
few basic conversions that should help:
50Km = 31 miles.
100Km = 62 miles.
120Km = 75 miles.
130Km = 81 miles.

Speed Limits

Unless otherwise indicated the following ‘rules of thumb’
should be used regarding speed limits across Europe:
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N.B.

In most European countries the speed limit entering

or leaving a built up area is signified by the town sign,
therefore the reduced speed limit applies when entering a
built up area and removed on

leaving by passing the relevant town sign.

Sign Shapes and Their Meanings
Round Signs
These normally give direct orders which are
an offence to disobey such as speed limits

and prohibitions such as no overtaking.

Triangular Signs

These generally give
warning of a hazard, such
as slippery when wet.

However they can also give direct orders as in
the case of Give Way.

Square Signs
These generally provide information, such as route
information, places of interest and parking areas.

Supplementary Signs
Many signs are accompanied by a rectangular sign which
generally give the distance to, or the duration of, a hazard.

400 m 1 3km %

One Way Street
These signs are generally blue,
rectangular and have a white arrow

that signifies the direction of travel,

an example of the German sign is; if in doubt follow the
direction of arrow.

Priority System

Most countries in Europe operate a priority system that
in basic terms is ‘give way to the right’; however, unlike in
UK it not only applies at junctions but on the open road
itself. This rule applies even if you appear to be on the
main or larger road and even on roundabouts!

When turning at junctions it is important to note that
pedestrians and cyclists have priority (unless they have a
signal stopping them); particular care must be paid when
turning right where pedestrians or cyclist are approaching
from behind - always check over your right shoulder to
make sure the way is clear.

* The main exceptions to the ‘give way to the right’ rule are
on motorways (traffic on the motorway always has right

of way) and where traffic signs or police direct other wise;
examples of priority related road signs are as follows:

This sign signifies you are on the prority
road.

Your priority remains until you pass this sign
after which the ‘give way to the right’ rule
again applies.

This sign gives you priority over the next
junction only; this is often seen on smaller
country roads and

at roundabouts.

Basic Rules for Cyclists

* There is a comprehensive cycle path network across
Germany and cyclists are treated as all other road
transport and therefore must obey all road rules and
signs.

» Some additional requirements are:
- Cycle Paths must be used where available.

- All cycles must be fitted with the following; failure
could result in a fine:

- Brakes Front and Rear.

- Lights Front and Rear — Must be fitted by day and
night and should be of the Dynamo type.

- Bell.

- Reflectors : White Front, Red Rear, Yellow on
pedals (facing front and rear) and 2 side facing
reflectors on each wheel.

Traffic Accidents

» Unfortunately traffic accidents can happen so if you are
involved follow these simple rules:

- Stop immediately.

- Prevent others being involved —
put out warning triangle, 4 way flashers etc.

- Take care of any injured parties; this is a legal
requirement in Germany.

- Call the police/emergency services, in Germany call
the RMP as well. The only exception is in the case of
very minor accidents, but if in doubt always call the
police. Exchange details with the other driver — DO
NOT ADMIT LIABILITY!

* These are just a few simple rules and pieces of advice
that should help, however you are reminded that it is your
legal responsibility to drive safely and within the law in all
countries regardless of where you are from.

* For more detailed information you should go on
line and check travellers websites such as the AA or
‘Brian’s Guide to Getting Around Germany’ at www.
gettingaroundgermany.info which has lots of useful
information and even an online test. Alternatively you can




get a copy of the European Matrix test from your Unit MT
or contact your new unit for the BFG B6 Publication
— “A guide to driving in Germany, Belgium and Holland.”

THINGS YOU MIGHT LIKE TO KNOW

Local Overseas Allowance (LOA)

* The following information on allowances applies to
all Service personnel posted to BFG. More detailed
information is available from your RAO.

The aim of LOA is to contribute towards the additional
cost of day to day living when Service personnel are
required to serve overseas. LOA is recalculated twice a
year and takes into account the amount by which the
daily average essential cost of living in Germany (or any
overseas location) differs from that in the UK.

On arrival in BFG you should report to your RAO in order
that your LOA may be started. The LOA rate you receive
will vary, depending on whether you are single or married,
whether or not you are accompanied by your spouse or
civil partner and/or children, and the number of children
you have.

LOA is not part of your salary and can go down as well as
up and should therefore not be taken into consideration if
you enter any form of financial commitment.

Civilian Overseas Living Allowance
(COLA)

 Details of COLA for UKBCs is available from PPPA on Tel:
933457772.

Child Benefit (CB)

* Families who receive CB in UK and are then posted
overseas are still entitled to claim CB regardless of
whether or not the eligible child(ren) live with their parents
overseas.

Entitled personnel should ensure they have a UK bank
account into which the CB may be paid. For further
information on CB entitlement see HMRC website: www.

hmrc.gov.uk

Kindergeld

* Kindergeld is the German equivalent to UK Child Benefit
and may be claimed in addition to CB by a spouse
of a Serviceman/woman and spouse of the Civilian
Component (UKBCs, UKBTs and sponsored contractors
who have been granted BFG Dependant status etc). More
advice is available from your RAO.

Maternity Pay

* For details of maternity payments contact your Pay
Office (if employed) or your nearest GLSU (if you are a
dependant employee) or the Overseas Benefits Office on
0044 191 225 4811.
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DWP Benefits

* Information leaflets about DWP benefits are available from
British Forces Post Offices (BFPOs), HIVE Information
Centres and any detailed advice may be obtained from
RAOs or directly from the DWP.

Continuity of Education Allowance

* You may submit a claim for CEA under the terms laid
down in JSP 752.

* CEA may not be paid into an overseas bank account.

* To ensure that Service personnel have considered all
requirements and have been advised on the best options
for the education of their child(ren) all Service personnel
must contact the Children’s Education Advisory Service
(CEAS) for advice before an initial claim for CEA is
submitted or when any change of school is being
planned.

Parents should consider carefully all the domestic and
financial implications when choosing a boarding school
and seek advice from their local education centre or via
the CEAS at:

Children’s Education Advisory Service
Building 190, Trenchard Lines

UPAVON
Pewsey
Wiltshire
SN9 6BE
Telephone: 01980 618244 (civilian)
94344 8244 (military)
Fax: 01980 618245 (civilian)

94344 8245 (military)

* The allowance may not continue if the child changes
schools, unless it is a recognised stage in the child’s
education i.e. primary to secondary. In all cases you
should seek acceptance from the MOD.

* To change schools without due cause may result in a
breach of continuity and you may lose your entitlement
to this allowance. You should seek AGC(ETS) or SPS
advice if you wish your child/children to change boarding
schools.

Medical Care

* Medical Care in BFG is provided by British Forces
Germany Health Services (BFGHS). All military personnel,
United Kingdom Based Civilians (UKBCs), other entitled
civilians and their dependants as determined by UKSC(G)
are covered by BFGHS within Germany.

The Health Service is free to all entitled personnel
including prescriptions, except for surgical appliances
and NHS rules for spectacles. Medicines are available
from dispensaries attached to Medical Centres that are
overseen by Pharmacists.

All Garrisons across BFG have Medical Centres staffed by
military and civilian GPs, practice nurses, health visitors,
midwives, speech therapists, physiotherapists and social
workers and community psychiatric nurses.

* Medical Centres are usually staffed 08.00-17.00hrs
Monday to Friday (regional medical centres are open until
20.00hrs) after which a telephone advice service operates
in liaison with the on-call doctor. Most medical centres



operate an appointment system during the normal
working hours and a triage system for urgent cases. See
local Garrison information (HIVE, Forces Text, Garrison
Guide) for the telephone number of your Medical Centre
and their individual clinic times.

Hospital based care is provided by 5 Designated
German Provider Hospitals (DGP) located at Hannover,
Osnabriick, Bielefeld, Paderborn and Viersen/Dulken
(near Rheindahlen). The DGPs provide a high standard
of medical care with most of the doctors and many of the
nurses speaking English. In addition, Hospital Liaison
Officers are employed in the DGPs to assist patients and
to overcome any language barrier.

* BFG Mental Health inpatient services for the whole of
BFG are provided at the Gilead Hospital in Bielefeld.
Regional Department of Community Mental Health Teams
(DCMH) provide community care in the various garrisons.

* In an emergency you will be taken to the nearest German
hospital and the medical bills will be paid by the MOD
through the BFG Health Service.

If you are travelling away from your duty station in
Germany, either on duty or on authorised leave, you may
use German Medical facilities for emergencies or urgent
medical problems which cannot wait till you return home.
Those medical bills will also be met by the MOD.

If, however, you are travelling on leave outside Germany
you will have to make your own arrangements for the
payment of medical expenses.

* For countries of the EU you may be entitled to free
treatment if you are in possession of a European Health
Insurance Card (EHIC) which you should obtain before
leaving UK; application forms are available at Post Offices

and online at: www.ehic.org.uk.

* EHIC does not always entitle you to all your medical
expenses being met and you are advised to take out
medical insurance if you are visiting countries outside the
EU.

Dental Services

* Dental treatment in British Forces Germany (BFG) is
provided by the Defence Dental Services (DDS). All
Military personnel, UKBCs, entitled civilians and their
dependants may access treatment provided by the DDS
in Germany.

* All Garrison areas have Dental Centres; for opening
times see your local Garrison Guide or visit your HIVE
Information Centre.

* Treatment for dependants and UKBCs is based on that
available through the NHS in England.

Charges for Dental Treatment
 All Military Personnel receive free dental treatment.

 Treatment for dependants and UKBCs is subject to
charge; however, there are a number of exemptions:

- Exemptions from dental charges are available to
expectant mothers and those women who have had
a baby within 12 months.
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- All children in full time education and those families
receiving income support are also entitled to free
treatment.

Boarding School Children

* Children at boarding school in the UK are entitled to
emergency and routine dental treatment when visiting
their parents.

* Orthodontic treatment cannot be provided through the
DDS to school children attending UK Boarding Schools.
This care remains the responsibility of the National
Health Service and should be accessed through local UK
arrangements.

Children’s Visits

* Children normally travel to BFG with their parents.
However, children of families resident in BFG may join
their parents AFTER posting, in one of the following ways:

a. Deferred passages (if, for some good reason, they
cannot accompany you when you first arrive).

b. School Children’s Visits (SCV) (for children
undergoing full time education in the UK).

c. Private arrangements. In this category, parents are
reminded that ‘Dependant Status’ is normally only
granted to those children who are under 25 years of
age, unless they are in full time education (university
etc.) or are totally dependant through a medical,
physical or mental infirmity; MOD authority is required
for children in these categories prior to arrival in
Germany.

School Children’s Visits

¢ Full instructions on free visits for children who are at
school in UK are given in JSP 752 & 800. Your RAO will
be able to advise you on procedures.

Visits of Close Relatives

* Families resident in Germany may be visited by close
relatives of either the head of household or spouse or civil
partner, normally for a maximum of 3 months. Shorter
stays should be authorised by your CO. Unless you do
this, your relatives will not be sponsored and will not be
covered for urgent medical treatment.

Applications for periods in excess of 3 months must be
forwarded to HQ UKSC(G) (G1 Comp) for authority.

Full details are given in UKSC(G) Standing Order 3217,
Section 4.

You can access these Orders on

the UKSC(G) website:

www.ukscg.dii.r.mil.uk.

» UK domiciled close relatives and dependants of Service
personnel or their spouses, who are on official sponsored
visits, are entitled to emergency treatment at a Medical
Centre Only.

Close relatives are not entitled to free treatment in a
Designated German Provider (DGP) Hospital or any
other German civilian hospital. The sponsor family should
ensure that any visitors are covered by a European
Health Insurance Card (EHIC) and medical insurance.



* Visitors are not entitled to free use of civilian facilities
except those provided under the conditions of EHIC.

Visits by Relatives & Friends to Sick and
Injured Personnel in Hospital in BFG

* Dangerously lll Forwarding of Relatives (DILFOR)
Overseas is a scheme primarily for the benefit of the
patient. It means that 2 close family members from UK
may visit a casualty in a hospital anywhere in BFG. The
visit must be recommended by an appropriate medical
authority and can only be authorised by the Joint
Casualty and Compassionate Centre (JCCC). It includes
free travel and accommodation for up to 7 days and can
be extended if necessary on medical recommendations.

Additionally DILFOR (Overseas) may be extended to
include reimbursement of one return journey for 2 close
family members to come to BFG to look after children in
their home whilst the spouse visits the hospital in BFG or
UK.

Compassionate Leave/Travel

* When serious illness, injury, or even death, occurs
to close relatives in UK, Service personnel and their
accompanying spouses based in BFG are eligible for
free compassionate travel back to the UK at the earliest
opportunity. A very efficient system exists but it is
important to know that verification is required before any
compassionate travel or leave is authorised. It is critical
that details of the ill relative are given in full, quickly and
to the correct office (see below). Once verified an early
decision on travel and leave will be made to prevent
further anxiety or suffering.

JCCC based at Innsworth makes the decision on
compassionate leave/travel. If, whilst a Service person
is overseas, the need arises for him/her to return to UK
on compassionate grounds, families and close relatives
should always contact JCCC and give full details of the
soldier/officer i.e. Regimental Number, Full Name and
Unit details if known.

* When the decision on compassionate leave/travel
has been made by JCCQC, it is immediately passed
on to the Unit Welfare Office via G1 Compassionate
in Headquarters United Kingdom Support Command
(Germany).

All military personnel are provided with Form JPA P00O1
‘Compassionate Leave Travel from Overseas’. This

small credit-card sized form is designed to be issued to
personnel prior to deploying overseas on assignment,
operations or exercises, so that they may pass it on to
their families and relatives. It provides advice on how to
get help in the event of a problem. You should make sure
that your direct family have this card.

* Compassionate Travel Information Cards are now
available for UKBCs. Your branch mailbox manager or
equivalent should be able to provide one. Otherwise
phone 02161 472 4565 for further information.

* More copies of the card can be obtained from your Unit
Administration Office at any time.
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Local By-Laws

* At first sight it may seem that the list of rules and
regulations the Germans live by is endless! However as
guests in their country the best way to fully enjoy your
tour in BFG is to learn to respect local laws and customs,
the most important of which are listed below.

ID

» Everyone must carry identity documents with them at all
times. Those of you who live near the Netherlands border
should note that you must carry your passport with you
when visiting the Netherlands for whatever reason; your
military/civilian ID card is not enough.

Noise

* German law forbids activities which are likely to disturb
sleep between 22.00hrs and 06.00hrs. This includes the
playing of music above 45db. The use of power tools,
including lawn mowers, hedge trimmers, sanders etc.
is only allowed on workdays (this includes Saturdays)
between 07.00hrs and 19.00hrs.

Sundays/Public Holidays

* On Sundays and Public Holidays the use of lawn mowers
and any machinery causing noise is forbidden as is
any work which may cause a disturbance noticeable to
the general public. Most shops are closed on Sundays
and Public Holidays, although many cities now operate
a “Verkaufsoffener Sonntag” which means that once
a month or so certain shops will have limited Sunday
opening times. Opening times are also usually extended
in the run up to Christmas.

Snow Clearance

* Occupants are responsible for clearing snow and ice
from all pavements, cycle tracks and footpaths adjoining
their property. The law states that snow should be cleared
prior to going to work and again on your return. You are
not held responsible for snow which falls while you are
away from the house. Likewise occupants are responsible
for cleaning pavements, kerbs and gutters surrounding
their houses.

Waste Collection

* Waste collection in Germany is regulated at the Town/
Area level. Full details of specific kinds and times of
collections in your area are available from your local HIVE
Information Centre and your HCSO. Re-cycling is the
norm in Germany and local authorities go to great lengths
to make it easier for residents by providing specific bins
for specific rubbish and they expect them to be used.

Parking

¢ Owners of caravans, horse boxes or trailers should note
that these vehicles may only be parked for a limited
period in married quartering areas to make loading and
unloading easier. Under no circumstances are these to
be parked in these areas; this includes driveways, hard
standing verges and open plan areas.

Pets

* Pets and domestic animals are to be kept in such a way
that neighbours are not disturbed by noise and smell. All
dogs should be registered with your HCSO (See DOG
OWNERSHIP IN GERMANY.)



TV and Radio

Most Service Families Accommodation and Single Living
Accommodation in BFG has a Direct to Home set top box
which enable you to watch 6 TV channels and 2 Radio
channels free of charge.

If your accommodation does not have a set top box you
should contact your nearest SSVC shop who will issue
you with a box, which should be surrendered when you
leave. Ask your HCSO what the local arrangements for
returning your DTH box are.

Cable television is also available in some areas at a cost.
Contact your HIVE for details.

British Forces Broadcasting Service (BFBS)Television
operates 2 channels within BFG, both of which are
available via the set top boxes. It also operates two Radio
stations.

Newspapers

Daily and weekend newspapers can be bought at your
local NAAFI. The cost is more than the UK price but this
is reflected in the LOA calculation. Some papers may be
the European editions which, although printed in English,
may differ from the UK edition.

Telephones and Internet Access

* There are many Telephone and Internet providers in
Germany, although Deutsche Telecom (the equivalent of
British Telecom) own most of the line connections. It is
up to you which service you choose but you are strongly
advised not to deal with door to door traders and to
obtain the contract in English as well as German and get
it translated if necessary before you sign.

 To set up a telephone account you will need to show:
- ID Card and/or passport
- Details of your German Bank account

- You may also need a letter of proof from the HCSO
that you are the new occupant of your address in case
the line has been blocked if the previous occupant
has not cancelled his account.
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* It normally takes at least 14 days for both your phone and
internet access to be operational.

* Mobile Phone rates are generally more expensive than in
the UK. Most mobile phone contracts are for a minimum
of two years and you will be charged for ending the
contract early. Pay as you go phones are also available
and can be topped up with cards available in most
supermarkets.

Further Information

e HIVE BFG: www.hive-bfg.co.uk

* BFGNET: www.bfgnet.de

e SCE: www.sceschools.com

British Forces Broadcasting Service: www.ssvc.com/bfbs




