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INTRODUCTION

1.

Welcome to Germany. Hopefully you will remain in good health during your stay. If, however, you do
fall ill, you can be reassured that you will be provided with high quality Health Services.

This booklet sets out your entitlement to care in Germany and tells you how to make best use of the
British Forces Germany Health Service (BFG HS) and Defence Dental Services Germany, DDS(G).
It also explains which services are available at your Medical Centre. It also includes opening hours,
Out Of Hours (OOH) service, the Telephone Advisory Service (TAS) and describes further what will
happen if you are admitted to hospital.

BFG HS is provided for military personnel based in Germany, the civilian support, their dependants
and other entitled personnel as determined from time to time by UKSC(G). Currently health care is
provided through a partnership comprising SSAFA Forces Help (SSAFA FH) and Guy’s & St Thomas’
NHS Foundation Trust (GSTT).

Although health care is mostly free, there are rules about the services to which you are entitled. This is
because:-

e Some care has to be provided in the UK.

e Some treatments that are available in Germany are not available from the NHS and thus not
funded by BFG HS.

e BFG HS is required to ensure that providers of approved and funded care to entitled personnel are
deemed to be of an appropriate quality.

Some of you will not be employed by the MOD (or will not be a dependant of an MoD employee) and
will have different entitlements negotiated by your employer with the MOD which gives you full, partial
access or no access to the Health Service provided by BFG HS (See paragraph 18).

So, the first step is to understand precisely what you are entitled to, or what options are open to you,
before you or a dependant family member become ill. Once you have read this guide, you should
know what to expect, how to access the Health Service and be able to advise your relatives and
friends of the services provided.

SIMILAR HEALTH SERVICE TO THE NHS

7.

10.

11.

Whilst you are in BFG, you can expect to receive a standard of health care broadly similar to that of
the NHS in the UK. Most, though not all, of this care is provided within Germany through the BFG HS.
As in the NHS, there are various organisations responsible for different aspects of the service and,
just like the NHS, we seek to make the care “seamless” so that you, the patient, should not be aware
of the interfaces between the various components of the service.

If you are not well, the starting point is the Primary Medical Centre. Here a health professional will
assess your condition and direct you either to a GP or to another professional working in primary or
community care. If you need dental treatment or have a dental problem then you may be seen at a
Defence Dental Centre (see page 25).

If you need hospital treatment, arrangements have been made to make sure you see a specialist
quickly at the Designated German Provider hospital (known as a “DGP”) in or near your Garrison.
The DGPs are set up to care for BFG patients and will normally be able to provide you with the care
you require. If your condition is very serious, and the treatment required is available in the UK, or
where you may need long term care then you may be returned to the UK for treatment in the NHS.

Don't worry if you are admitted to a hospital other than a DGP (known as a ‘non-DGP”’) following an
accident or other medical emergency. As long as you, or a relative or friend, promptly reports your
hospital stay to your Unit and your registered medical centre, the necessary medical treatment costs
will be paid for by BFG HS, providing you meet the criteria for entitlement (see Para 17 and 18 below).
If you require hospital care for longer than a few days, you may be transferred to your DGP hospital.

If you wish to have treatment carried out privately, for example, for cosmetic surgery, you should
seek advice from your GP (or dentist, if appropriate) or the visiting Plastic Surgeon. Whilst BFG
HS cannot endorse any particular private practitioner or service, your GP may be able to help you
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locate providers for you to consult on a private basis. Also, discussing your treatment
with your GP will mean that your medical record fully reflects all your clinical history.

You must note however that BFG HS cannot subsequently pay for any private services
you receive or be expected to fund any subsequent after-care resulting from your private
treatment. Ideally, you should discuss these matters with your GP prior to embarking upon
private treatment.

Mental Health

12.

13.

14.

15.

16.

Mental health care is coordinated through your local Medical Centre. Those requiring more specialist
mental health, or occupational mental health input, can be referred to one of our Departments of
Community Mental Health (DCMH). Each DCMH takes a multidisciplinary approach with access

to Military and Civilian Community Psychiatric Nurses, Occupational Therapists, Psychiatric Social
Workers and Consultant Psychiatrists. In the future it is hoped that there will be better access to
Psychology Services but for now assessments can be arranged in the UK.

BFG Mental Health Services (BFG MHS) aim to be as accessible and responsive as possible and
as well as the routine services run an urgent out of hours service in each region (5pm to 11pm on
weekdays, 9am to 5pm at weekends and on Public Holidays). This service is accessed through
Medical Centres and access to 24 hour consultant community psychiatrist advice is available.

Those adults requiring psychiatric treatment in hospital will be admitted, when possible, to the
Evangelisches Krankenhaus Bielefeld Haus IV, where there is a designated English speaking staffed
eleven bedded ward with DCMH providing regular liaison and in-reach. Very rarely cases require
evacuation to the UK.

Child and Adolescent Mental Health Services (CAMHS) are delivered by specialist CAMHS Nurses
across the regions.

Whilst every effort is made to meet your needs there are times when certain specialist treatments are
not available in BFG. You will be involved in any discussions regarding how and where best to access
the appropriate care.

ENTITLEMENT

Why is Entitlement so important?

17.

18.

With a few limited exceptions, health care for most of the UK based population stationed or working for
the military in Germany is free. This means it is paid for by some one else and not by you. However,
some people working with BFG have only partial entittement so it is important to understand the
different entitlement categories so that you are not faced with unexpected medical bills after a stay in
hospital.

Some individuals in BFG are entitled to all the care provided by the BFG HS, but others to only some
or none at all. In addition, some civilians have the option of relying to a greater extent on the German
Insurance System. Details of entitlement are given at Annex A and summarised in Table 1 over. You
should identify as soon as possible what exactly you are entitled to receive so that you are not faced
with difficult decisions if you become ill.

What to do if you receive a Medical Bill

19.

20.

If you receive a medical bill that you believe should be paid by BFG HS, it should be sent or handed
in to the Medical Centre with which you are registered. You should include, as far as you are able,

an explanation of why the bill has been received. It is important that you do this immediately and as a
sensible precaution, take a photocopy for your own purposes. German organisations commence legal
proceedings very quickly in the event of an unpaid bill and will add additional charges to cover any
delays.

If you are uncertain whether or not a bill should be paid for by BFG HS, you can seek advice, during
working hours from your Medical Centre or alternatively RO2 Clinical Administration on 02161 908
2234 or Wegberg Mil (67) 2234.
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If there is anything you do not understand about entitlement, please ask at your local Medical Centre

or contact RO2 Clinical Administration on 02161 9082234 or Wegberg (67) 2234.
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USING THE SERVICES

22.

23.

When | am ill, What Do | Do? Where Do | Go?

Your Medical Centre Opening Hours, Your Regional Medical Centre Opening Hours
and Your Telephone Advice Service

If you think you are ill, you should contact your Medical Centre. Once you have done this you may
have to inform your Unit or Line Manager at your place of work.

If you need urgent care advice and your local Medical Centre is closed, your Regional Medical Centre
is open from 0800hrs until 2000hrs every day. After 2000hrs a telephone advice service is provided
throughout the night. By day and night whether open or closed you can gain access to urgent advice
from your Health Service by dialling your local Medical Centre number. However, if you believe your
condition is serious or an emergency and you are unable to attend the Medical Centre during opening
hours or access the Health Service for advice, you should go directly to the Accident and Emergency
Department at your local hospital. You are advised to call for an ambulance by dialling 112. Emergency
admission information is shown at paragraphs 92-98 of this booklet.

MEDICAL CENTRE LOCATION OPENING HOURS CONTACT NUMBERS

GUTERSLOH REGION

Gutersloh - Princess Royal Bks 0800-2000 Mon - Sun Civ: 05241-842536

Bielefeld - Catterick Bks 0800-1700 Mon - Fri Civ: 0521-92543131

<

v: 05221-9953240

Herford - Hammersmith Bks 0800-1700 Mon - Fri Ci

OSNABRUCK REGION

Osnabriick - Imphal Barracks 0800-2000 Mon - Sun Ci

- v: 0541-9602995
(until closure)

Miinster - York Bks 0800-2000 Mon - Fri Ci

0900-1200 Sat & Sun - 0251-9272362

<

Dilmen - Tower Bks (until move 0800-1600 Mon, Tue & Thu . )

to Gutersloh Region late 2008) 0800-1200 Wed & Fri Civ: 02594-9623333
BERGEN-HOHNE REGION

Bergen-Hohne - Haig Bks 0800-2000 Mon - Sun Civ: 05051-962218

0800-2000 Mon, Tue & Thu
Fallingbostel - Lumsden Bks 0800-1700 Wed & Fri Civ: 05162-9712256
0900-1200 Sat & Sun

0800-1600 Mon, Tue & Thu

0800-1200 Wed & Fri Civ: 05141-9632320

Celle - Trenchard Bks

Continued over
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MEDICAL CENTRE LOCATION OPENING HOURS CONTACT NUMBERS

SENNELAGER REGION

Sennelager MRS - Talbot Bks 0800-2000 Mon - Sun Civ: 05254-9822414

Paderborn - Barker Bks 0800-1630 Mon - Fri Civ: 05251-101256

Hameln - Gordon Bks 0800-1700 Mon - Fri Civ: 05151-917428

Detmold - Hobart Bks 0800-1630 Mon - Fri Civ: 05231-20324
RHINE REGION

?38?3&%2&32“ ) 0800-2000 Mon - Sun Civ: 02161-4722969

Elmpt-Javelin Bks 0800-1700 Mon - Fri Civ: 02163-972600

In extreme circumstances when contact with your medical centre is problematic
you should insert your Garrison prefix and dial 3333 for urgent medical advice.

Services in the Medical Centres

24. Your Medical Centre will provide you with similar services to those available in an NHS Health Centre
or GP surgery. Each Medical Centre has experienced UK registered GPs who will examine patients
and offer a diagnosis and treatment. The Medical Centres offer a wide range of services to meet the
needs of the UK population in Germany. These are:

o Midwifery

e Health visiting

e Child health

e Physiotherapy

e Community eye care

e Community psychiatry

e Genito-urinary medicine

e Speech & Language Therapy
e Vaccination Service

e Pharmacy Services

e ‘“Lifestyle screening” (For UKBCs - advice and checks on diet, smoking etc).

Please note however that not all services are available at all Centres.

25. You should, however, be aware that there are some services available in the UK, which are NOT
provided in BFG such as District Nursing and some other specialist Community services. As a result,
some conditions may require that families are posted back to the UK. This is however dependent on
the support that an individual and/or their family will require and is reviewed on a case by case basis
and in discussion with the patient and/or their family.




How Long Will | Have To Wait in the Medical Centre?

26. You will be seen immediately by a health professional if you attend the Medical Centre
as an urgent case dependent on your presenting condition. When your appointment takes
place will depend on your condition and how busy the Centre is. If it is decided that you need
to see a GP urgently, this will be arranged. If your condition is less serious but you still need to
see a GP by appointment it is unlikely you will have to wait longer than three working days.

27. Your Medical Centres offer a wide range of primary and community services. Below is a summary
of the BFG HS Patient Charter waiting times for these services.

Maximum Waiting Times for Primary Care Services:

Speciality

Routine Appointment

Urgent Appointment

Access to GP Services for
all entitled personnel during
Medical Centre opening
hours

Routine cases to be seen within
3 working days of requesting an
appointment.

Urgent cases to be seen
within 24 hours of request.

Midwifery Service

Initial appointment with midwife within
5 working days.

Urgent (face to face)
appointment within 24 hours.
Urgent (telephone) assessment
within 4 hours.

Specialist Community Public
Health Nursing Service

Antenatal and postnatal contact within
10 working days.

New families contact within 20 working
days.

Community Paediatric
Service

Contact within 5 days of receipt
of written referral.

Referral to DGP from Medical
Centre.

Community Mental Health
Services (CMHS)

Routine referrals from a GP to the
CMHS within 10 working days.
Child and Adolescent Mental Health
appointment within 10 working days
following an appropriate referral.

Urgent referrals from a GP to
the CMHS within 2 working
days.

Speech and Language
Therapy

Initial appointment within 8 weeks.

Genito-Urinary Medicine
Service

Routine appointment within 5 weeks.
Colposcopy appointment within 25
working days of new referral.

Urgent appointment within 7
days.

Physiotherapy Service -
GP Referrals

GP referrals — routine referrals to
Primary Care Rehabilitation Facility
(PCREF) to be seen within 5 working
days.

Routine referrals - to Regional
Rehabilitation Unit (RRU) to be seen
within 8 weeks.

Urgent referrals to be seen
within 2 working days.

Physiotherapy Service -
Self Referral

Self Referrals — routine referrals to
PCREF to be seen within 5 working
days.

Urgent referrals to be seen
within 2 working days.
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28.

If you are given a GP appointment, the doctor will discuss your illness with you and if necessary, give
you a prescription. Please remember that not all visits to the GP result in prescriptions being given to
patients.

29. ltis also important when booking an appointment to make it clear if you wish to discuss more than one
problem or want to have more than one family member seen so that the appropriate period of time
can be made available ie a double or triple appointment may be required. All patients should expect
to be seen at, or soon after, their appointment time. If you bring up additional matters during your
consultation, your doctor may ask you to make a new appointment.

30. Once you have been examined, your GP may refer you to another health professional in the Medical
Centre, or to a specialist in a German hospital. If you need to see a specialist, the Medical Centre
will, in most cases, book an out-patient appointment while you wait so that you know that the time is
convenient for you to attend. Details of where the maximum waiting time is longer than this are set out
below.

Maximum Waiting Times for Out Patient Services and Hospital Inpatient Care:

Speciality From GP to Outpatient From Outpatient to Inpatient

All, except those shown below: 4 weeks 6 weeks
Paediatric Surgery 12 weeks 12 weeks
Neurology/Neurosurgery 8 weeks 8 weeks
Rheumatology 8 weeks 8 weeks
Urology 8 weeks 8 weeks
ENT 4 weeks 8 weeks
Dermatology 4 weeks 8 weeks

Visiting Services by UK based

consultants:
Neurology 12 weeks
Plastic Surgery 24 weeks
Rheumatology & Rehabilitation 12 weeks

The Out Patient Department

31

32.

33.

If you have to attend the Out Patient Department (sometimes referred to as Forward Outpatient
Department — FOPD), staff at the Medical and/or Dental Centre will provide you the necessary travel
directions to the hospital or speciality clinics held at other sites, the time and place of the appointment
and the specialty you have to visit. Once you have arrived in the Outpatient Department or speciality
site, you can expect to be seen at your given appointment time or to have to wait no longer than thirty
minutes from your appointment time. If there is a delay, the DGP staff or clinic staff should explain why
this has occurred. If you wait longer than 30 minutes and have had no explanation, you should seek
one in case you are in the wrong place or for some reason the clinic staff are not aware that you are
there.

Most German doctors speak some English so you will be able to understand what is said to you. To
make sure there are no language problems, each DGP has Hospital Liaison Officers (HLOs) available
to provide help with translation. The HLO service is described in more detail further on in this booklet.
If you need help please ask the Clinic staff to contact an HLO.

Depending on which specialist you see, it is likely that you may have some medical tests to establish
the cause of your iliness. The results of the test may take some time and you may have to go back for
another out-patient appointment to discuss the results with the specialist. You will be told this at the time.
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34. |If for some reason you are unable to keep an out-patient appointment, it is important
to let BFG HS know. If you do not attend the appointment, BFG HS will not only have
to pay the DGP for the wasted time, but also another patient who could have been seen
more quickly will have to wait. So if you cannot attend the appointment please let your
Medical Centre know. Please note that appointments cancelled at less than five working days
notice still results in a charge to BFG HS and this has an adverse effect on other parts of the
Health Service.

Date of Admission

35. Ifitis decided that you need to be admitted, you will be provided with a hospital information leaflet and
the admission date organised at a time suitable to you. If you need the operation urgently, the hospital
will arrange for you to be admitted quickly. If not, the longest you are likely to wait is 12 weeks.

36. Itis unlikely that your operation will be cancelled but if this does occur, the hospital will make every
effort to ensure that you are admitted within one month from the cancelled date.

Tertiary Care

37. The majority of referrals for outpatient and in-patient care will be treated in the DGPs. However, in
a small number of cases, patients need particular treatment that can only be provided in specialist
hospitals or Tertiary Centres. This is called Tertiary Care and covers, for example, the treatment of
many cancers, heart surgery, neuro-surgery, specialised paediatric surgery and long term follow up
after serious injuries.

38. The official position is that Tertiary Care is not provided in Germany and is instead provided in the
UK and this has been the case since British Forces came to Germany. However BFG HS now makes
arrangements for some Tertiary Care to be provided in Germany, particularly where there is little
need for specialist community support or long-term follow up. Where a condition requires particularly
complex treatment with either long term follow up, access to specialist counselling or other support
services and/or community care not available within the BFG HS, then such treatment will necessarily
have to be provided in the UK, notwithstanding that treatment began in Germany.

39. If you require Tertiary Care, this will either be arranged by your General Practitioner or Community
physician (e.g. Community Paediatrician) or by BFG HS in Bielefeld. Such Tertiary Care is normally
undertaken in UK centres of excellence and which may be located more conveniently to the patient's
home. Often the decision on whether to treat a patient in the UK or Germany is not straightforward or
it may be decided to start treatment in Germany and complete it in the UK. In such cases, the Medical
Director Secondary Health Care is consulted. Account is taken of each patient and also consideration
is given to the support that an individual and/or their family will require and the decision determined
in discussion with the patient and/or their family. Occasionally, however, a rapid decision is required
which may preclude detailed consultation.

The Care of Children in BFG

40. BFG HS is committed to providing the best possible health care to the children in BFG so a wide range
of primary and specialist care is available in each of the Regions. In addition BFG HS has a statutory
obligation to mirror the child protection procedures used in the UK as far as possible bearing in mind
the use of German facilities to provide part of the health care services. These procedures oblige health
care professionals to seek confirmation where there is any doubt about the nature or cause of an
injury to a child. You should not therefore feel threatened if a health professional asks for a second
opinion on an injury to your child.

41. If you feel that a child is exposed to abuse in any way, you should pass on your concerns to a
responsible person, such as a health professional, Social Work Service, teacher, or a police officer.
You can be assured that your concerns will be kept confidential.
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GOING INTO HOSPITAL
German Hospitals

42. Having an operation or procedure can be stressful, no matter where you are. If you do have to go into
hospital, bi-lingual HLOs are available to answer any questions you have and liaise with healthcare
professionals on your behalf to assist you to understand the treatment. The DGPs have a lot of
experience in treating UK patients and they, together with the HLO team, will endeavour to make your
stay as comfortable as possible.

43. The contract for treatment of BFG entitled patients in DGPs is managed by a London NHS teaching
hospital, Guys’ & St Thomas’ (GSTT), on behalf of BFG HS. GSTT works with the DGPs to ensure that
the medical or clinical care you receive is comparable to that received in the NHS. At each DGP there
is a Hospital Operations Manager and support team whose role it is to assist you to get the care you
require.

44. To assist and monitor the quality of care UK patients receive, GSTT asks all British patients to fill in a
questionnaire about their hospital stay so that any problems can be addressed. The results of these
surveys consistently show that the vast majority of BFG HS patients are satisfied or very satisfied with
the care they received in the DGPs.

45.  When you come to hospital, please bring night clothes, towel and what ever toiletries you require etc.
Do not bring valuables or important personal documents into the hospital as the DGP cannot accept
responsibility for their loss.

46. For security reasons, military personnel and their dependants should never give details of their civilian
address to any German hospital. The only address to be given is that of your unit, so please make
sure you know your Unit's German address.

Using the Designated German Hospitals (The DGPs)

47. Ideally you should be able to use the German Hospital nearest to where you live. However, BFG
HS have a legal duty to ensure that the hospitals routinely used for BFG patients meet appropriate
minimum standards. In addition some British patients dislike the lack of privacy and certain other
aspects of German hospitals. The contract with the DGPs addresses issues of clinical quality and
cultural issues such as privacy. A balance has to be struck between providing a convenient hospital
close by and the need to ensure these quality and cultural needs. Therefore regional hospitals have
been selected to provide a service to BFG HS patients. Limiting the number enables BFG HS and
GSTT to ensure an appropriate quality of service that also meets your cultural needs. Regrettably, for
some this may mean travelling further than they would normally expect.

Getting to the Ward

48. Each DGP puts great effort into making sure that your stay in hospital is of a high standard. When
you arrive at the reception, you will be directed to the Admissions Department and then afterwards to
your ward. There are usually signs written in English to help you find where you need to go, and HLOs
will be available during normal working hours and are on-call outside of these times. If you are in any
doubt about what to do or where to go, please ask the reception staff to show you the way to the HLO
office or to call a HLO.

The Ward

49. Once you get to the ward, you will notice an immediate difference to UK hospitals. Whereas most NHS
wards are “open plan” and are made up of a number of eight bedded bays, in Germany it is normal
for patients to be in separate rooms with two, three or four beds. The rooms are either for males or
females and are not mixed. All the DGPs try to ensure that rooms are shared with other UK patients
but this is not always possible. However, if you require more privacy, mobile curtains or screens are
available on request.

50. German hospitals are designed to be places of quiet and rest as well as places for medical treatment.
There are therefore some significant differences when compared with British hospitals. They do not
have outpatient departments (other than for BFG patients) so they appear to be much less busy
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than British hospitals. A more significant difference for you is in the role of the nurse
in German hospitals. British patients expect to be regularly visited by their nurses.
However, German patients expect to be left alone unless they require a nurse. So German
nurses will visit your room less often than in the NHS as they expect to be called if required
and each bed has a nurse call system. British patients are often reluctant to call a nurse even
when it is clear that they should! German nurses expect to be called - if you need a nurse do not
hesitate to use the nurse call system.

The Treatment

51.

52.

53.

54.

55.

The treatment you receive in the German hospitals is according to German law and German clinical
practice. In many cases, German clinicians use different treatment to UK clinicians. As medicine is
increasingly international, this is very rare indeed. BFG HS also seeks to influence German clinicians
when it is not possible for British General Practitioners to continue treatment started by the Germans.
The most common example of this is medication as not all German drugs are available in the UK.

There are also differences in the informed consent procedures in Germany (although the UK is moving
now towards the German approach). Much emphasis is placed in Germany on informed consent. This
means that you should be informed about what operation needs to be carried out and what are its
benefits and risks including any side effects you may experience. The doctor will give you a consent
form, usually in the English language, which will help you fully understand what needs to be done and
why. Once the doctor has explained these, you will be asked to sign a form saying that you have both
understood and give your consent for the operation to take place. Do not hesitate to ask questions
about your operation, if you are unclear about any aspect.

In Germany as well as in the NHS, everyone having an operation has to give the surgeon informed
consent. The surgeon will not be able to operate if you do not sign the consent form. If you have any
questions, the HLO can be present when the doctor brings the form for your signature. If you do not
understand what you have been told, DO NOT SIGN THE CONSENT FORM.

German doctors can sometimes seem a little brusque, particularly when they translate their German
into English literally. The German clinicians’ approach may be considered to be more direct than
their UK colleagues. They will make you aware of the options available at an early stage and you
are encouraged to discuss these with your GP or another Primary Health Care professional (see
paragraph 57 below).

Finally German patients are less inhibited than British ones and there is less emphasis on privacy or
chaperoning. In our DGPs we seek to ensure that for British patients they adopt British practice and if,
for example, you are not given a gown when you are asked to undress or a chaperone is not present
when an intimate examination is planned, you have the right to insist on one.

The Hospital Liaison Service

56.

57.

58.

If your admission to hospital is planned, the HLO may contact you before arrival - to ensure that you
have the necessary information and provide the opportunity for you to ask questions regarding your
admission. Once you have arrived in the DGP you will be visited by a Hospital Liaison Officer (HLO)
normally on the day you arrive. If you are admitted outside working hours then you will be visited within
twenty-four hours. You are advised to request the ward staff to contact them direct if you experience
any difficulties during your stay in hospital.

Although most German doctors and many German nurses speak some English, the HLOs speak
fluent English and German and are there to assist with communication problems you may have.
HLOs are there to make sure that you understand the care you are receiving, and may be available
to accompany you, should you so wish, when you are being examined by the doctor. You are advised
to ask for the support of the HLO team if there are issues for which you need further clarification or
understanding. Do not be afraid to ask for clarification as it is quite normal for some patients not to
understand and absorb everything they are told the first time around.

The HLO will visit you daily during normal working hours. They also have an on-call service for
evenings and weekends. Details of the HLO and the Defence Medical Welfare Service (DMWS) will be
in the Information Folder given to you when you arrive.
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59.

The HLO Staff have no medical qualifications, but are there to provide support where there may be
communication difficulties from either side. They remain an integral part of the system to ensure that
the standard of service is maintained. They are also an important part of investigating any patient
complaints and concerns that you or your GP or other member of the PCC team may have.

The Facilities

60. Facilities available to you will include some or all of the following:

e Patients will normally be nursed in rooms with 2, 3 or 4 beds with, where available, en-suite
shower and toilet;

e Each bed or room has a telephone facility. It is important to remember that patients are responsible
for the costs of their telephone calls. The use and cost of the telephone will be explained to you on
your arrival. Public telephones are also available in the hospital;

e Mobile telephones are prohibited inside some but not all hospitals because their radio waves
interfere with clinical equipment;

e Most rooms have television sets and in the majority of DGPs it is possible to receive the English
language British Forces Broadcasting Services (BFBS). This is under review due to the switch off
of analogue signals in BFG;

e Each DGP has a shop where you will be able to buy the usual range of goods available in hospital
shops (many also sell UK newspapers);

e Hospitals also have cafés if your friends and relatives need refreshments.

Smoking

61. Smoking is not allowed in hospital except in designated areas. If you wish to smoke, please check with

the nurse or the HLO where this is permitted. Legislation, which is due to be introduced in July 2008,
may preclude smoking anywhere on hospital premises.

Visiting Times

62.

German hospitals are flexible about patients receiving visitors. Your friends and relatives can usually
visit you as often and as long as you like, as long as they do not interfere with your clinical care or
that of other patients. However, ac