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Do you have your
Compassionate Leave

from Overseas Card?

Emergency
Contact Form
up to date?

JCCC is often
referred to as:

J triple C

Joint Casualty & Compassionate Cell

Army Number: Rank: Name:

of service person to whom the case is concerned

His / Her Unit:
and current location
Full details of the relative concerned:

Name of the doctor or hospital dealing
with a contact phone number if possible



Introduction

Staying positive through a

deployment is vital. It will
make a difference to

everyone involved.

You will find that there is alot of
information available to you and
this booklet will only touch the
surface. Each page has
information for you that you may
not need on a daily basis but
you may find you need it at
some stage during the coming
months. Keep this booklet
handy and it will guide you to
the right source for the correct
information.

HOME20 is here to support
you in whatever way we can.

There are many soldiers de-
ploying from the Brigade — sons
and daughters, husbands and
wives, fathers and mothers.
This booklet has been written
as if it were a husband and wife
team. Please do not take of-
fence; it is simply to make it
easier to read. Everyone who
has this booklet has been given
it because they have a loved
one deploying on operations or
are deploying themselves. The
information is relevant to you.

Single Soldier

If you are a single soldier and
have read through this then
please do not simply throw it
away. If you have not asked for

a copy to be sent to your
Emergency Contact (EC) or

Next of Kin (NoK) then send
this to them. Whilst you may
not find the information of use at
the moment your family will.
This guide is designed to help
your family through a difficult
time. For those families who
are located near the barracks
where the welfare provision is
easy to access, this guide is a
reminder at home; but for your
families and NoK this guide is a
vital link to the resources that are
available to them. It does not
matter where they are in the
world; this guide has links to the
internet and to telephone
numbers that

they should keep handy, as at
the end of each is someone
who is a specialist who can
help.

Augmentees

Whether you are a Regular or
Territorial  Army augmentee,
your family could be
experiencing the same isolation
as those families who are not
located within the military
married housing areas.

This guide is particularly rele-
vant,as it directs them to the
sources of help and advice that
are available to all family mem-
bers who have a loved one de-
ploying. Whilst you may not
have a Unit Welfare Officer
(UWO) on the doorstep you
do have one at the end of a
phone, please refer to the list at
the end of this booklet. High-
light the UWO who is responsi-
ble for you and your family so
that they know who it is they are
to call if they have a question.

Contacting the UWO
Contacting the UWO will NOT
affect your husband’s
promotion. This is a long
established myth and is not
true. The UWO is there to
answer all questions. It may
seem silly to you but in fact it
may be that you are the only
one brave enough to ask it and
that many more want to ask the
same question. Nothing is too
small for them to deal with. It
may be that they cannot give
you immediate help but they
can signpost you to the right
people. Their main purpose in
life is YOU and your concerns.
If they do not know what con-
cerns you have, then they
can't help. If you feel you can’t
approach them, then ask
HOMEZ20.

Do not sit at home
worrying, ask the
guestion.

Contents

The contents of this
deployment guide are
self explanatory.

Please use this guide
as a ‘living’ document.
It has not been
designed to be put
away in a drawer -
but to be written in,
written on and to
help you keep
iImportant information
together for the
deployment.

If you complete it to-
gether you will both
know what is expected
of the other and that
the details are correct

HOME20 Contact
details

home20@armymail.mod.uk

Sgt Mick Emmerson
home20webmaster@
armymail.mod.uk

For the full list of
contact numbers for

the UWOs please see
the inside back cover

www.bfgnet.de/
home20.htm
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Keeping in Touch

Staying in regular contact is
essential
for everyone

Staying in
touch keeps
you closer to

those you love

=i

Delivery Times

UK / Germany
to
Afghanistan / Iraq:

4 - 6 days
Afghanistan / Iraq

fo
UK / Germany:

5-7 days

Parcels up to 2
weeks

o

’ |
/ Postal \

Receiving a letter becomes so much more important during times of opera-
tional deployment, whether you are at home or on operations.

When soldiers are deployed, it is the news from loved ones that gives
the personal contact with ‘the outside world’” and helps to make everyone
feel closer.

Whilst there will be periods during deployment where soldiers will not be
able to utilise the full extent of the welfare facilities, rest assured that there
are a wide range of methods of staying in touch - many of which are now
free! These range from the latest electronic formats, to the well used and
much loved ‘bluey’.

Telephones. A welfare phone card is issued to every soldier and this
gives them 30 minutes free talk time every week. If more is needed then top
up cards can be bought at a much cheaper rate than using a mobile phone.

Mobile Phones. Mobile phones may not be taken on operations,
instead they should be kept at home until R&R and end of tour.

There are a number of reasons why military personnel are advised not to
use mobile phones when deployed on operations. The most obvious of
these are expense and security. It costs both sides approximately
£1.40 (€1.82) per minute. It would soon add up - 10 minutes every day
for a week may not sound like much but when the bill comes at the end
of the month for £392 (€510), by the end of 6 months you could have
paid for your end of tour holiday!

‘Blueys’. These have become world famous and on operations the sight
of a ‘bluey’ is a sign of news from home or news from a loved one on
military duty. They are completely free, providing you do not put any
enclosures in, and are available from all post offices. You will also find
them in your UWO, with your RAO or in the HIVE.

E-Bluey. A free electronic service provided by British Forces Post Office
over the internet. Simply log on to their web site and follow the instructions.
The e-blueys are not immediate as they are printed off securely in theatre
and then delivered to the appropriate unit. In Afghanistan it can take around
2 days. If you do not have internet at home you can access the site from
any internet terminal — www.bfpo.org.uk

ArmyNET. This award winning website is now one of the simplest ways of
staying in touch with each other. The ArmyNET has been designed by serv-
ing personnel specifically for the Army. This website is secure because you

have to have an army number and a password to gain access. But don’t
panic! Each serving member of the Army can have up to 5 guest accounts
allowing relatives to join in the information flow. The next few pages will
guide you through the Registration process.

Lack of Communication. There may be times when a soldier is either
unable to get to the welfare facilities due to the nature of their daily routine
or operational commitments. Don’t worry if you have not heard from a loved
one for a while, but if you do have any concerns then take them to
your UWO. There may also be times when communications ‘go down’.
This could be for any number of reasons as all the communications rely on
satellites.


http://www.bfpo.org.uk/




Forces Malil

Details of free parcel postis on

the Royal Mail website

The British Forces Post Office - BFPO - delivers mail all over the world. You
can send even special delivery letters or parcels but one thing is certain,
whatever you send must be addressed correctly to ensure that it gets to the
right place. No matter what you send the address must always look like this:

Number Rank Name

Sub Unit

Unit Name

Name of the Military Operation

BFPO Number

If you are unsure ask the person deploying to write it down or ask your
UWO:

Deployed Address

The senders name and address must be written on the back of all envelopes
and parcels. If you write on a regular basis then some letters may ‘get out
of sync’ and arrive in a different order than the dates sent. This could
simply be due to flight delays but the post will get through. Tip: Date or
number each letter.

To ensure that whatever is being sent arrives in the same condition as it left
you - use the right sort of packaging. A complete range of boxes, bubble
wrap and hard back envelopes are available from Post Offices in the UK and
Germany as well as in all the main stationery shops.

Foreign and Commonwealth Soldiers. Free postage conces-
sions have been arranged for Foreign and Commonwealth soldiers to stay
in touch with their friends and families too. Once they have written their
‘bluey’, they can collect stamps to their home destination free of charge from
their unit postal NCO.

Iraqg — Op TELIC

Basrah Air Station BFPO 641
FOB Price (Gereshk) BFPO 755
Camp BASTION BFPO 792
HQ ISAF Kabul BFPO 764
KAK (Khandahar) BFPO 772
Camp Souter (Kabul) BFPO 758
PRT (Laskar Gar) BFPO 715

Sending

Parcels

Make sure it is
packaged correctly

Use the correct
and full address

Don't forget
to complete
the customs form
(available at your
post office)
to put on your
parcel

A parcel can
make a big
difference to
someone’s day

Do NOT

include

lllegal Items:

Alcohol

Tobacco
Sexually Explicit
Material

Fresh food &
perishable
goods will go off
in the 2 week
postage time

BFPO check

and will
confiscate
any illegal

items




% Don'ts

-Don't leave your keys inside
your car.

-Don’t leave your key in the out-
side the door, even for a few
minutes. It takes a thief seconds

AVIRTE

to make a copy of your key and
then return at his leisure to rob
you.

-Don’t open the door to strangers.
-Don’t allow children to answer
the door unless accompanied
by an adult.

When Driving

Always ensure that your car is .l
in good working order, espe- .

cially before departing on a
long journey. Listed below are
some helpful tips:

Make sure you have enough
money for petrol for both
journeys.

When driving and when parked,
keep the car doors locked

and all
handbags,
etc.) out of sight.

Remove the stereo when not in
use.

NEVER pick up hitch-hikers.

Park in a well lit area and look
around for anyone suspicious
before opening your door.

If you break down, try and find a
telephone in a well lit area. On
motorways the emergency tele-
phones are free. If you are
alone or with children, tell the
operator, as this will give you
"priority” service.

valuables (especially
navigation systems

Malicious Telephone Calls

If you receive any type of mali-
cious, threatening or obscene
telephone call, HANG UP IM-
MEDIATELY. If these continue,
contact your local Police and
the operator. Also, let the
Welfare Office know of any
such incidents as we will be
able to help if further action is
required.

Advice for TA or those
living out alone

Security
Home security is vital to your
piece of mind. You will need to
find someone to keep the prop-
erty in a lived-in state

If the property is uninhabited for
a period of up to 6 months in
any 12 and is also unfurnished
you can reclaim council tax.
Your local authority should be
able to advise you on the condi-

tions and on application for a
waiver of fees.

If left unattended for a period of
time, you should put lights
on

timer switches to give the im-
pression of occupancy.

Have you got a neighbour or
would you have to pay a firm to
maintain you garden etc for the
period you are away? You
should obtain a quote for this,
as it may also be a considera-
tion for Reservist Standard &
Reservist Hardship  Awards
(RSA/RHA) claims.

Have you got a neighbour you
could ask to park on your drive?

Remember to cancel papers
and milk deliveries.

Maintenance

You should make provision for
adequate heating and airing of
your property and leave fi-
nances available to cover any
maintenance or improvement
work required by services such
as gas, electricity and water.
Leaving your usual plumber’s
and electrician’s details with
your nhominated friend is also a
good idea.

Useful tel nos

Name:
Tel No:

Name:
Tel No:

Name:
Tel No:

Emergency

Numbers

112

this works in the UK & Ger-
many

999
UK only




Compassionate

Leave & Travel

The only way to access the
Army compassionate system
is through JCCC

If you have an emergency and are trying to use the compassionate
system please see the inside front cover, which gives you the
telephone number and the information you need to have to hand.

Compassionate
Categories

Category ‘A’
Given in very urgent cases.

Travel is by the fastest pos-
sible means with transport
arranged from the arrival
airport.

Category 'B':

Given in less urgent cases
with travel by normal serv-
ices air trooping, and on-
ward travel by rail.

Cateqgory C:
Where condition is not

causing concern, or where

no entitlement exists. It is

highly unlikely that the sol-
dier will be returned.

These are sometimes
referred to as
Comp A,
Comp B
Comp C
- it means exactly the same
thing.

For further information visit
the Welfare & Support
Services on your
relevant site:

www.army.mod.uk/
welfare-support/soldier/

default.aspx

www.RNcom.mod.uk

www.rafcom.co.uk

The compassionate leave sys-
tem is for when a serviceman
or woman needs to be brought
home at short notice because
of a domestic crisis, such as
the serious illness or death of
a close family member. The
Army will have to balance the
needs of the individual and the
needs of the Service when de-
ciding if compassionate leave
can be granted.

In order for any of the Joint
Casualty & Compassionate Cell
(JCCC) systems to work, it is im-
portant that the soldier’'s Emer-
gency Contact forms are up to
date. There is a very definite
procedure that takes place when
the JCCC telephone line is
called. Take a moment to read it
through so that, should a situa-
tion occur, you know when and

how to use the emergency tele-

phone number shown on the in-

side front cover. If in doubt call

your UWO or, if it is out of normal
working hours, use the guard

room number, and they can offer
additional advice. These num-

bers are all listed on the inside

of the back cover of this
booklet.

Reporting Problems

If there is a problem at home it
be should reported to your Unit
Welfare Office (UWO) who can
give you advice and assistance.
If the problem is serious enough
to be classified as a ‘Compas-
sionate Case’ they will take the
necessary action to put the noti-
fication system to work. Ensure
you have a copy of the “Com-
passionate Leave Travel From
Overseas” card and keep it
somewhere like a purse or wallet
so that it is with you at all times.
This card has been designed for
soldiers and family alike and con-
tains the telephone number to
call if a family crisis arises that
may require a request for com-
passionate travel.
Rumours

Bad news travels fast and,
in the case of a major inci-
dent on operations or in the
home base, it is possible
that the inevitable Internet,
TV and radio reports fuel
speculation and concerns.
Please remember two
things:
1. Names of injured
people are NEVER
officially released to the
media until Emergency
Contacts and Additional
Emergency Contacts have been
informed.
2. Spreading rumours NEVER
helps anyone. They can add to
delay in the official systems and
cause heartache and pain. If you
are not part of the notification
system then please do not pass
information out.



Eligibility
Compassionate leave with free
travel can only be authorised un-
der the following circumstances:

When one of the following is
Categorised as Comp A or Comp
B:

Spouse, Parent or Step Parent,
Child or Step Child, Legal Guard-
ian, Brother or Sister, Step
Brother or Sister, Nominated
Next of Kin.

What happens once you have
made the phone call?

A sequence of events takes
place once you have made the
phone call to JCCC. You will not
hear from them again, but
rest assured that your phone
call will have set into motion a
very efficient system. One of
the first things that they do is
verify what condition the relative
is in. They have to do this to
make sure that they apply the
right compassionate category to
your relative, as it may be that
they are a ‘Comp A’; please
refer to the definitions listed.
Once that is done, they will
use the best available
communications to let the
relative concerned know what
has happened. This could be
either the soldier in Theatre or
the family at home.

Here is an example:

A wife at home receives a phone
call saying that her father-in-law
has had a heart attack and whilst
he is OK they would like their son
to know. The mother-in-law
could phone JCCC herself but
does not have a card, so the
wife calls the number. She
gives all the information as
indicated on the JCCC card with
as much detail as possible
down to which section he is.
The next thing the wife hears, 2
hours later, is a phone call
from her husband in the
desert saying that he has
spoken to his father and that he
is happy that there is nothing he
can do and that he will be staying
in the desert.

What has happened in between
is that JCCC has confirmed the

condition of the father with the
doctors at the hospital, realised
that it is not life threatening and
so telephoned the unit to request
immediate access to a tele-
phone. The deployed son was
able to speak directly to his fa-
ther and then speak to his wife to
reassure her that what she had
done was the right thing and that
he was happy his father was go-
ing to be OK.

However had the situation turned
for the worst then the process
would have been repeated and
the likelihood would have been
that the case would have been
considered a Comp A and the
soldier would have been flown
home.

The only way for a
casualty, whether de-
ployed soldier or family
member, to be given a
compassionate cate-
gory is through JCCC.
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The pictures above show what
the JCCC card looks like. It is
the size of a credit card and fits
into a purse or wallet quite easily.
If you carry this card somewhere
safe at all times then you will be
able to use it even if you are out
of the country on holiday. This
needs to be with you where ever
you are.

Contact Details

Further Information:
www.army.mod.uk
- welfare & support

- casualty &
compassionate

Deployed Soldier Details:

Army Number:

Rank:

Full Name:

Regiment/Battalion:

Company / Squadron /
Battery / LAD:

Notes:

Jcce
0044 (0)1452 519951



http://www.army.mod.uk/

What else does it

mean?

Compassionate Leave & travel

What does it mean for Foreign & Com-
monwealth Soldiers & their families?

Predominantly the compassionate system exists to
bring Army personnel back to the UK as this is
classed as the home of the British Army. However
there are a few  authorised exceptions; for
example, individuals who lived abroad and who
came to the UK to serve in the British Army may,
if they meet certain criteria, be returned at
public expense to their country of origin.
Compassionate travel from overseas can only be
authorised for very serious illness (normally life
threatening) or death of parents, step parents,
legal guardians, spouse, step children,
children, siblings, step siblings or nominated
next of kin. For all other relatives, a message
only will be passed to the unit.

In the event of notifying Emergency Contacts who
are either resident abroad or on holiday, the
Army will use a representative of the Crown,
such as a Military Attaché or government official.
In Fiji, there is a SNCO who is permanently there
as the Army representative who is trained as a
Casualty Notification Officer.

Is there an entitlement to Compassionate
Leave for the Spouse?

The spouse of a serving soldier has an equivalent,
but separate, entitlement to Compassionate Leave
for serious illness of their in-scope relatives
(see above). Where the case concerns the
serious illness of the in-scope relative of a
spouse, it is the spouse only who will be entitled
to Compassionate Travel. If, however, the case
concerns the death of a spouse's in-scope
relative (parents, step parents, legal guardians,
spouse, step children, children, siblings, step
siblings or nominated next of kin), then both the
spouse and the soldier are entitled to
Compassionate (Leave and) Travel.

What is DILFOR?

Dangerously ill - Forwarding Overseas of Rela-
tives (DILFOR): A further role of the Casualty
Centre is to authorise and oversee arrangements
for DILFOR travel, a scheme which allows two
people, normally the nominated Next of Kin and a
companion, to travel overseas at public expense to
visit a servicemen or their spouse at their bedside
if they are listed as Very Seriously ill or Seriously ill
and the medical authorities have recommended it.

The scheme does not apply to personnel who are
on leave overseas outside the country of the cur-
rent tour of duty of the service person. In this
eventuality, it is expected that private insurance will
cover such eventualities.

My husband/wife is in the RAF/RN but out with
your Brigade; what do we do?

You do exactly the same. Itis the JOINT Casualty
& Compassionate Cell, which means that it deals
with all three services in the same way. Ensure
that your deploying spouse has completed the ap-
propriate forms for your service or used the JPA
system to update the contact details, and the pro-
cedures remain the same.

My husband didn’t leave me one of those
cards; where can | get one?

You can get one from your Regimental Admin Of-
fice, but if your deployed spouse is in the TA, or
you live away from the camp, then telephone your
UWO who will ensure that one is sent to you. Until
it arrives, write the number down on a piece of
paper and keep it in your purse or wallet. The
person on the other end of the phone will ask you
the questions.




Emergency Contact

& Next of

Kin

There is a difference between
the two. Read carefully so you
know the difference

What is the Emergency
Contact Form ?

This is probably one of the most
important forms that all serving
personnel - officers, soldiers,
regular or TA - will have to com-
plete. It tells the Army who
should be contacted if some-
thing happens to them when
they are deployed.

This is the only official way that
the Army has of getting in touch
with you, his/her relatives or
those nominated on the form in
the event of an emergency. The
Emergency Contact (EC) is the
person who has been nomi-
nated by the serving soldier as
the first point of contact in the
event of him/her becoming a
casualty.

The Next of Kin does not have
to be the Emergency Contact
nor does the Emergency Con-
tact have to be a Next of Kin. It
could be that a soldier would
prefer a brother or sister to be
told of a situation in order for
them to then tell his/her parents/
wife.

It is vital that this form is kept up
to date and accurate, and that
all of the relevant nominations
are completed. If there are
any doubts when the form is
being completed - ASK, it is
better to put down more
information than less.

What does it ‘do’?

This document is key to a swift
and effective compassionate
system. What this means is
that if something happens to
serving personnel, whether on
exercise, deployed on opera-
tions or even in a home garri-
son, the Army can get in touch
with relatives as quickly as pos-
sible. This system can only
work when everything is correct

and up to date. If someone
nominated on the form has a
mobile phone, a work contact
number, a pager or blackberry,
then give them all of these
numbers. The biggest delay in
informing relatives comes when,
for example, only a home num-
ber has been given and the
person works full time and
maybe away from home.

Next of Kin

The Next of Kinis the person
whom the soldier has nomi-
nated to receive any allowances
that he/she is entitled to. This
includes the concessionary
travel and other operational al-
lowances. Only in extreme cir-
cumstances will the Next of Kin
be informed, through the official
channels, that something has
happened to their deployed sol-
dier.

Single Personnel

Single personnel should make 2
nominations. This is important
in case the main nominee can-
not be contacted.

Married Personnel
Events don't just happen to the
deployed soldier and for this
reason married personnel can
make a third nomination. There
is a section on the form that can
be completed to nominate
Emergency Contracts for
spouses. This is essential
should the serving spouse be
out of contact due to military
operations.

Next of Kin

Details of Next of Kin-

Name:

Address:

Tel No:

Relationship:

Details of Next of Kin-

Name:

Address:

Tel No:

Relationship:

Emergency Contact

Details of EC-

Name:

Addreess:

Tel No:

Relationship:




Financial Planning

Sorting out the finances together will
mean that you both know what is hap-

pening and both have peace of mind

Each person has their own specific requirements

Some websites that
may help

The HOMEZ20 pages on
BFG Net have links to
these sites. View op-
erational welfare then
financial planning

Insurances:

Www.paxinsurance.co.uk

www.servicelifeinsurance.
co.uk

WWW.trinity-ins.com

www.forcesfinancial.com

www.towergate.co.uk

www,abacuscover.com

You are reminded that any
contract you enter into is be-

tween you and the company

you have chosen. We have

listed these sites to help you
but it is your responsibility
to choose the one that is right
for you. If in doubt seek
additional advice from your
Regimental Admin  Officer
(RAO).

HOMEZ20 will not accept any
responsibility for contracts en-

tered into between companies
listed here and individuals or

groups.

No matter who it is that normally
deals with the family finances,
both partners need to be able to
manage their money while the
Brigade is deployed. Servicemen
and women need to make sure
that their partners or dependants
are properly provided for and
partners at home need to be able
to do the normal weekly shop-
ping and pay the household bills.

Setting up Direct Debits

The easiest way to take care of
routine monthly bills, if you
haven't already done it, is to set
up direct debits or standing or-
ders. This is possible in both
Germany and the UK.

If you live in private accommoda-
tion, your rent or mortgage will
normally be paid by direct debit,
but you can also arrange to get
your council tax, utilities, TV li-
cence and telephone bills paid
this way as well. If you live in
service accommodation, your
rent, utilities and, if you live in the
UK, your council tax, will nor-
mally be deducted from your pay,
but you can also arrange to pay
all your other household bills by
direct debit. Setting up direct
debits is easy and in the UK can
usually be done online or by
phone — you just need your bank
details and the account number
or reference shown on your bill.
In Germany you can set them up
at the bank.

UK: Even if you have set up di-
rect debits for routine bills, part-
ners will need to be able to pay
other bills and do the normal
shopping. They will need to have
a cheque book and cheque
guarantee card or a debit card
and PIN. It's a good idea to make
a list of all your bills before you
go to make sure they are all cov-
ered, especially the ones that
don’t come every month like car

insurance, road tax and TV li-
cense.

Germany: It is still a good idea
to make a list of all your bills, as
these may include bills you pay
in the UK such as a mortgage.
Make sure there is sufficient al-
lotment to a UK bank account to
pay any UK bills, but also there is
enough left for living and every-
day costs in Germany.

Pay Statements

When the Brigade deploys over-
seas, the main pay office in the
UK will send all pay statements

to unit addresses in theatre,
where they will be distributed in
the normal way. Servicemen and
women can view and download
their own pay statements from
their ArmyNET account.

Wills

Soldiers and officers can make a
will using the MOD Form 106.
This lawful document is quick,
simple, free and is available from
your Unit Admin Office. Should
you have family circumstances or
assets, i.e. property, divorced,


http://www.paxinsurance.aon.co.uk/
http://www.servicelifeinsurance.co.uk/
http://www.servicelifeinsurance.co.uk/
http://www.trinity-ins.com/
http://www.forcesfinancial.com/
http://www.towergate.co.uk/

going through a separation, chil-
dren with more than one partner,
common law partners, that re-
quire more detail, then you are
advised to seek legal assistance
in writing a will. A will is only
ever read in the event of a death.
If you want to ensure that the
right people get the right assets
or property or money, then you
must write a will. Not doing so
will cause needless additional
stresses to family and friends in
the traumatic situation surround-
ing a death.

Insurances

Personal: Soldiers should con-
sider increasing their personal
accident and life insurance.
Around £30 per month will give
you maximum cover and peace
of mind that should you require
medical treatment,or experience
a life changing event, then
you will have the cover to
support you and your family in
the future months.

Buildings: If you live in private
accommodation, you may al-
ready have buildings
insurance, but it's a good idea
to make sure your policy is up
to date and covers you for
storm damage or flooding. It is
also worth checking how much
you will have to pay as the
policy excess. This can

sometimes be a large amount
and your partner will need to be

able to pay it if you do need to
claim.

Kit & Contents: If you have a
home contents insurance policy,
this may not cover kit you take
with you on holiday or on de-
ployment. It's worth checking
your policy to see what is or isn't
included and get the cover you
need for your kit before your
deployment.

Advice on all these insurances
can be obtained from your Unit
Admin Office or you can visit the
websites shown here or follow
the links from the HOME20 site
on BFG Net.

TA Personnel

The Reservists Standard
and Hardship Awards (RSA/
RHA)

RSA: This is a taxable top up
payment which should make
good any loss of earnings, com-
pany benefits, pension etc aris-
ing from mobilisation. It has rank
ceilings, which include your rank
pay and top up RSA:

Pte — Cpl £22,500
Sgt — Capt £37,500
Maj — Lt Col £55,500

RHA: If you are mobilised and
your civilian earnings are above
the limits set above for your
rank, then a special case for
payment

may be made. To make this
claim it is vital that you have evi-
dence of all your fixed financial
outgoings, which cannot be sus-
pended for the period of your
mobilisation. It should also cover
childcare or other caring costs
incurred by your family as a re-
sult of your mobilisation, but only
if your income is not sufficient to
cover this and other financial
commitments. Your legal part-
ner's income will be taken into
consideration when applying for
a hardship award.

You are advised to visit the
HOME20 site and follow the
links through operational
welfare to financial planning.
This will take you to further
information that you should
read before making any claims.




Individual Allowances

All help will be given to get

you all the allowances to

which you are entitled

Your RAO can take you through your allowances

Wherever possible on opera-
tions, JPA access is available
to soldiers. When there is a
new deployment or new base
set up, it could be that there
will not be access to JPA and
in those circumstances ad-
ministration will be done by
the Rear Party Admin team, or
the soldiers will be asked to
complete forms which will be
passed to the HR Administra-
tors.

Concessionary Families
Travel

Germany Based: you are enti-
tled to claim for travel back to the
UK. This can be by air, sea or
road. You are only entitled to a
certain number of journeys
depending on how long your
spouse is going to be away:

For a projected 4 month tour, 4
months or more (but less than 6
months): one return journey.

For a projected 6 month tour, 6
months or more (but less than 9
months): 2 return journeys.

You can check the
full details of all
allowances opera-
tional or otherwise
on the Army web
site:
www.army.mod.uk

and then either use
the search tool or
follow this link

www.army.mod.uk/
join/terms/1135.aspx

You can only use these to visit
parents, parents in law or nomi-
nated Next of Kin/Emergency
Contacts within the UK. You
cannot use Concessionary Fami-
lies Travel (CFT) for any other
journeys — only to visit those
listed above. This means you
cannot use it to visit friends or
just to go back for a shopping
trip! — it must be to visit relatives
or registered NOK. You can
transfer this allowance to rela-
tives in order that they may fly
out to Germany.

UK Based: you can claim for 2
extra Motor Mileage Allowance
(MMA) to visit parents, parents in
law or nominated Next of Kin/
Emergency Contacts.

Foreign & Commonwealth
Soldier: and based in Germany,
you are able to claim for the part
of your journey back to the UK.
This is because all allowances
are based on the fact the soldier
has signed up to the British Army
and the UK is its main base.

TA: Spouses are entitled to 2
MMA claims to visit relatives as
previously stated.

The best advice is that you

should check what you are enti-
tled to with your RAO before you
make any plans or book any

travel. They are best placed to
help you and make sure that you
receive all that you are entitled

to.

Longer Separation
Allowance (LSA)

The aim of Longer Separation
Allowance (LSA) is to support
and improve retention by com-
pensating those personnel expe-
riencing separation over and

above that compensated for by
the X-Factor element within basic
pay. As a general principle, it is
paid at increasing amounts in

order to target those who experi-
ence the most separation
throughout their service.

Payment of the allowance recog-
nises the disadvantages of sepa-
ration caused when return to the
duty station at weekends/stand-
down is precluded by either the
nature or location of the duty. It
also provides some support for
those who are voluntarily sepa-
rated from their immediate family.
Qualifying Separation (QS) is
defined as 10 consecutive days
or more INVOLSEP that is taken
at a location that precludes re-
turn to the duty station, family
home or permanent residence
during normal stand down peri-
ods (eg weekends).

For up to date information and
actual figures, visit the
operational welfare pages of
HOME20 and follow the links
to Allowances.

Operational Allowance
(OA)

The new OA recognises the in-
creased and enduring nature of
specified operational locations,
over and above that compen-
sated for in the X-Factor element
of a soldier's salary. The OA wiill
be paid at the daily rate of
£12.75 and to all ranks; for a 6-
month deployment this will
amount to £2,320. Payment will
be as a tax-free lump sum, paid
at the end of a 6 month
deployment.


http://www.army.mod.uk/

Additional Financial / Someof the suggestions here

Legal Suggestions

will require qualified legal

advice

Forces Railcard

Although not an allowance, your
soldier is entitled to purchase a
Forces Railcard for themselves
and you, as their spouse/civil
partner, which provides dis-
counted rail travel in the UK.
Railcards are available from
your soldier's Unit HR Admin
Staff. It is worth getting one of
these whether you are in the
UK or in Germany, as it gives
you discounted travel at all
times of the day.

Authorisation

It is advisable to ask your sol-
dier to authorise you to deal
with all the finances and insur-
ances they may have in their
sole name. Check what the
companies concerned will need
to make this arrangement.
Many require a letter with an
original signature. It will proba-
bly mean you have to contact all
your banking / insurance com-
panies to see exactly what they
require.

Power of Attorney

You and your soldier may wish
to consider a Power of Attorney,
which is a legal document
authorising you to act on behalf
of your serving soldier in some
circumstances. In England and
Wales the most common types
are Ordinary or Enduring Power
of Attorney, which can be drawn
up by a solicitor and may be
revoked on your soldier's re-
turn.

Parental responsibility

Those unmarried fathers re-
maining behind who are either
step-parents or partners with
responsibility for children (if they
haven’t registered as the father
on the birth certificate of the
child) should consider getting

parental responsibility which
provides formal legal recogni-
tion of their status when dealing
with authorities over children

issues, such as schooling and
health matters.

Private Housing

If renting a private property,
and the tenancy is in the
name of the deploying
soldier, ensure that this will
not cause any difficulties with
the landlord prior to
deployment. Those who own
property registered only in the
name of the deploying soldier
may wish to seek legal advice
to ensure that there will be no
complications whilst the owner
of the property is deployed.

Unsure of what to do?

If you are at all unsure of what
you should be doing, then
please contact your RAO for
additional advice or guidance.
If you are unsure as to whether
you should seek professional
legal advice, speak to your
RAO or a recognised advice
centre such as Army Families
Federation (AFF) on their
website

www.aff.org.uk or Citizens
Advice Bureau at
www.citizensadvice.org.uk

Debt or Saving?

A time of deployment is an ideal
time to start saving. You can
cancel the extra Sky packages
or gym membership and put the
money into a separate account.
If you have some debt prior to
Deployment,seek professional
advice and use this time to help
bring yourself out of debt. But
remember to do this with pro-
fessional advice or visit your
HiVE www.hive.mod.uk . Itis
possible to make a difference.
To look at the your allowances
visit www.army.mod.uk.

Allowances

Type of Allowance:

Daily Rate:

Potential Saving:

Type of Allowance:

Daily Rate:

Potential Saving:

Type of Allowance:

Daily Rate:

Potential Saving:

Personal Financial

Goals

Saving for:



http://www.army.mod.uk/aff

Routine Medical &
Hosp

1tal

Appointments

Keeping the UWO informed will
get you the right support

During the lead up to operations
all service personnel must be
checked to see if they are
medical and dental fit. This will
inevitably take up much of the
time of the military doctors. If
you are with a unit in Germany
then some services may be af-
fected for a short period of
time, but you are asked to be
patient and understand that it
is a necessary procedure.

Whether you are in Germany or
in the UK it is important that you
register with a doctor and a
dentist. During times of separa-
tion there is inevitable stress
which can manifest itself in a
number of ways. Being regis-
tered with the medical services
gives you access to a number
of additional services that have
experts on hand ready to help.
But it is up to you!

Most visits to hospital bring their
own unigue anxieties. Do not
be afraid to ask for help. This
does not mean you have to di-
vulge medical conditions but it
does mean that people can
support you. In Germany there
are the experienced Hospital
Liaison Officers who do a fan-
tastic job at translating and eas-
ing the way for in-patients.

Having a baby?

Whether it is your first or your
fourth, being pregnant is bound
to be an emotional time for eve-
ryone involved. By letting peo-
ple know that you are
pregnant, you will get the
support you need.

Once you have your pregnhancy
confirmed by the doctor or
nurse, you should be advised
to book an appointment with
a midwife. From then on you

will not be on your own. The
midwife will talk you through the

way the system works in your
area and will guide you through
the coming months.

Again only by letting your UWO
know you are expecting a baby
will you get the help.

Getting dad back for the
birth

There can be no promises to
have husbands / partners back
for the birth of your baby. This
is for a number of reasons, not
least of which is that babies
have their own time-scales!

The best advice is to request
R&R around the due date.
Units will always try to accom-
modate this.

It is advisable to plan for the

arrival of your baby without
‘dad’ being there. If these plans
are made together before de-
parture, then you have
both been a part of your
baby’s arrival. ‘dad’ being
present will be a welcome
bonus.

Help is always on hand to get
you to the hospital for the birth.
If a home birth has been
planned in the UK, make sure
that someone is aware of your
plans so that your wishes can
be supported.

Make sure the plan includes
who would look after your other
children or pets whilst ‘mum’
was in the maternity unit.

Deploying Personnel

By now you should all be aware
of your medical grading. If this
requires regular treatment or a
repeat prescription, then
you should ensure that you
have sufficient to see you
through the first few weeks of
the deployment.

This does not mean that
you will not be able to get the
prescription in Theatre but it will
make life a little easier in the
‘bedding in’ period.

Glasses/ Eye Prescriptions

If you wear glasses or contact
lenses, ensure that your military
prescription glasses and respi-
rator glasses are up to date. It
will always be useful to carry
your normal spare pair/lenses
with you. You may also have to
explore the possibility of not be-
ing able to get hold of dispos-
able lenses in theatre and re-
turning to glasses for the period
of the deployment.

Dental

By now all soldiers should be
‘dental fit’. The reason for en-
suring that all soldiers are den-
tally fit is that for the sake of
someone having a check up for
a toothache, it could potentially
involve a convoy journey that
could have been avoided if all
dental treatment had been car-
ried out prior to deployment.

Germany: If you have experi-
enced difficulty in getting a
dental appointment as a
dependent, this will  now
change! If you would like to
see a dentist, phone for an
appointment and they will be
happy to provide where they
can.

UK: You will have seen no
change to dental facilities as
soldiers are treated by military
dentists and you have to use
the NHS system.

TA: You should have been
signed off as dentally fit as you
left RTMC. If not, you should let
the unit you are deploying with
know immediately.



Out of Hours Medical

& Emergencies

There is always a 24 hour
medical cover. Make sure you
know how to access yours.

It is advisable to have someone
on your Trusted Friends list who
could help you should you have
a medical emergency - espe-
cially if you have children and/or
pets. Itis also practical to think
about how you would get to the
medical services should you
need to see someone out-of-
hours (OOH). Whilst some help
is available being self sufficient
gives peace of mind.

Out Of Hours Medical
Advice & Treatment

Ensure that you are fully familiar
with the Out of Hours medical
system that operates in your
area. Inthe UK some NHS re-
gions have a centralised prac-
tice, others rotate around doc-
tors practices and in Germany
the MRS provides cover. There
are also the options of calling
NHS Direct who can provide
telephone advice or using their
website www.nhsdirect.org.uk It
may be that telephone advice
is sufficient but in some
cases you may be advised to
go straight to a hospital. |If
this advice is given in
Germany then you should
go to your Designated
German Provider (DGP) hospi-
tal. The MRS will let the hospi-
tal know that you are coming
and will inform the HLO.

Unexpected hospital

stays

If you are in the UK it may be
that you have relatives living
nearby who could help. In most
cases it is usually friends and
neighbours who are closer,
and so it is best to have
them on stand-by through
your Trusted Friend form.
This will enable the UWO to
make all the appropriate
arrangements. If your stay in
hospital is likely to be for a
prolonged period, then more

formal arrangements will have
to be made. This can be done
between you and the UWO,
who will also arrange for your
children to come and visit you.
Make sure your children

are also aware of what would
happen.

Return from
Operational Duty

It is only when someone be-
comes seriously ill and they are
listed that the compassionate
system will start to work. This
means that deployed personnel
will not be flown home if a close
relative is admitted unexpect-
edly to hospital for something
which is considered to be rou-
tine or minor injuries. They will
however be kept informed of the
situation.

European Health In-
surance Card (EHIC)

Most people already have these
cards which replaced the E111.
They are essential for medical
cover when travelling
abroad. For those who live in
Germany, they are the only
way that you will get medical
insurance cover if you are
admitted to a non-Military
DGP hospital in an emergency
outside your Garrison area.
Any visitors to Germany based
relatives cannot receive medical
attention at the MRS unless
they are in possession of the
EHIC. If you do not have
one, just pick and complete a
form at the Post Office and
your card will soon be on its
way.

If you think a situation
is life threatening, do
not hesitate to call the
appropriate
emergency number
immediately.

Routine Tel:;

MRS/Doctor
Tel:

Dentist
Tel:

Midwife
Tel:
Mobile:

Health Visitor
Tel:

Specialist
Tel:

NHS Direct

0845 4647

Use the blank
spaces to fill in your
own medical phone

numbers

Emergency

Medical

112

this works in the UK &
Germany

Local MRS:

Doctor:

Dentist;:



http://www.nhsdirect.org.uk/

Getting About...

If you rely on your car to get

you about then make sure the

paperwork is up-to-date

Details of

Car Insurance:

Company:
Tel No:

Power of Attourney: Y/N

Location of Car Service
Documents:

BFG Certificate Renew
Before:

MOT Certificate Renew
Before:

Run Out Date of Tax Disc:
(UK only)

Location of BFG Docs:

Other Vehicle Detalls

A Unit can’t provide a free
taxi service for service
families, but if you need
transport to a medical ap-
pointment, especially for
urgent treatment, a welfare
vehicle can be provided to
take you there and back.
Contact your UWO or
guardroom to arrange this.

Air Trooping Flights

Families based in Germany
booked on Air Trooping Flights
should use the GTO Air Troop-
ing Coach, which may be a mili-
tary coach or a civilian coach,
this is booked through your
UWO. Contact telephone num-
bers and advice will be avail-
able through them.

It is essential to make sure that
those left responsible for a car
for the next 6 months know
where all the car documents are
and, if in Germany - the car
needs to be BFG registered
road tested or serviced while
the Brigade is away.

if in the UK: if the car needs a
new tax disc, service, MOT
test.

Using the Family Car
If you are going to use the
family car while your
spouse/partner is away, make
sure that you:

« Have your driving license and
insurance certificate with you
when you go out.

« Know when the car needs its
next service or BFG/MOT and
where to take it.

« Know when the car insurance
expires and how to renew it.

« Know when the tax disc runs
out and how to renew it.

» Know what type of fuel goes in
your car.

* Know what to do if you break
down or are involved in an
accident.

BFG Registration

Your car BFG registration will
become invalid if:

*The insurance runs out or is
cancelled.

*The car requires a BFG road-
worthiness inspection.

*The car is not registered with
the BFG Licensing Office within
30 days of arrival in station or
purchase.

Ideally all documentation should
be in order and valid for the du-
ration of the tour, including post
tour leave.

If the car insurance or BFG
Registration is due to run out, or
the car is liable for a road wor-
thiness inspection during the
tour (this happens when a car is
3 years old and annually
there-after), then you can do
one of two things:

Re-register your car before the
tour starts

Ensure that if the deployed per-
son is the vehicle owner that a
signed BFG Form 20 is left with
someone who can re-register
the car on his/her be-

half.

Insurance in BFG

In order for your car to be fully
in line with BFG regulations,
you must have a valid
insurance document. This
can be a garage insurance
but you must check with your
insurance company. If you do
not have this you will not be
able to use your car at all as
you will have to complete a
Form 4003. You would then
have to return your plates and
in order to use it on R&R you
would have to go through the
whole BFG process. Ifitis a
new car you could be liable for
tax as it is not registered under
BFG regulations.



MOD Car Passes

Check to see if your car pass
has all the correct details on it
and that it is not going to run
out. Continue to make sure it is
displayed prominently when in
camp and put somewhere out of
sight when you are outside.

If you don’t have a car pass,
ask at your Guardroom as to
how you go about getting one.

UK: If you have not had a car
pass before, you must get
one as it is the only way you
will be allowed into camp, and it
will be much more
convenient than getting a
temporary pass each time.

If You Don’t Drive

If you have a family car and it is
the driver who is deploying,
still make sure that all the
car documents are left behind.
This includes any documents
for any trailers or caravans
that you own as you may still
have to organise a new tax
disc.

SORN Form
Af you are not going to use
your car, you can fill in a
Statutory Off Road Notice

(SORN) form available from
your BFG licensing office as
long as the vehicle is garaged.
Within the UK you can fill in a
SORN form at the Post Office,
which tells the Vehicle and
Operator Services Agency
(VOSA) that the car is not in
use and doesn’t need a tax
disc. This can also save on
insurance premiums if the
vehicle is parked off road
when not in use, but you will
need to get advice from your
insurance provider to make sure
that you are fully covered in
case the car is damaged in any
way.

Check with the

experts

The only way to be completely
sure that you do not fall foul of
the BFG regulations is to visit
your local BFG Licensing
office and speak to the
experts. They know the
systems and will be able to
advise you on all aspects of
registering or de-registering
your vehicle.

Always ask the
qguestion - never assume!

BFG Details

Car Insurance:
Company:

Tel No:

Power of Attorney: Y/N

Location of Car Documents:

BFG Certificate Renewal Date:

Notes:




Who's around to help

you?

All the organisations listed
are available worldwide.
They are there for you

The organisations are here to advise

There are many organisa-
tions, service and voluntary,
offering advice, assistance
and financial support to
servicemen and women,
their spouses and their
children. Many of these
have representatives locally
where ever you are in the
world and those that do not
can be accessed by tele-
phone or internet.

Armed Forces sources
of support

Unit Welfare Office.

Your soldier's UWO or your
nominated local Army UWO
should be your first point of
contact. If you don’'t know who
this is ask your soldier or contact
home20@armymail.mod.uk.

ArmyNET

The British Army’s own internet
portal. Website:
www.armynet.mod.uk

Army Welfare Service (AWS)

The AWS provides professional
and confidential welfare support
for service personnel and their
families wherever they are lo-
cated.

For Welfare enquiries contact
The Army Welfare Information
Service, HQ LAND, Louisburg
Block, Erskine Barracks, Wilton,
Salisbury SP2 OAG.

Tel: UK 01722 436569 Fax:
01722 436307 or email:
awis@hgland.army.mod.uk

or visit
http:// www.army.mod.uk/welfare-
support/welfare-support.aspx

British Forces Post Office
(BFPO)

Provides a postal and courier
service for the Armed Forces
Worldwide. Website
www.bfpo.org.uk.

Crime Reduction Unit

The Royal Military Police have a
crime reduction website. From
here you will be able to access a
wealth of information regarding
crime reduction and personal
matters. visit:

www.army.mod.uk/provost/police/

default.aspx

Defence Discount Brochure

This is a guide is produced an-
nually and offers services and
discounts for the Service com-
munity. More information at
www.forcesdiscounts-mod.co.uk

Defence Medical
Welfare Services.

If your soldier is admitted to the
Royal College of Defence Medi-
cine at Selly Oak Birmingham or
a Military of Defence Hospital
Unit, either you or your soldier
may be supported by the De-
fence Medical Welfare Services.
Contact details should be sought
through your UWO or the Army
Welfare Service.

HIVE

HIVE provides help, information
and signpost’s you to profes-
sional agencies. Their core func-
tion is the provision of informa-
tion — virtually anything from bus
times to “confidential welfare
signposting”. This means that

although they can’t sort out all
your problems for you, they can
point you towards the best
sources of advice and assistance

across both military and civilian
organisations. HIVE information
centres can give you practical
assistance in sending e-blueys
and provide internet access.
HIVE online can be found at
www.hive.mod.uk

Service Personnel & Veterans
Agency (SP&VA)

This is the single point of contact
within the Ministry of Defence for
providing information and advice
on issues of concern to veterans
and their families. The term “vet-
eran” is used to mean all those
who have served in the UK
Armed Forces and includes their
widow(er)s and dependants.
There is no minimum length of
service required and there is no
requirement to have been on ac-
tive service in order to be con-
sidered a veteran. Callers to the
Helpline
can receive
advice on a
wide range
of subjects
such as
welfare
issues,war
! pensions,
~ armed forces

| compensati-
-1 on scheme,
service
i records

1 medals and
P -

- — military
graves. Free helpline 0800 169
2277, Text phone 0800 169
3458, Telephone Number
(Overseas) +44 1253 866043

B ke

Email
help@veteransagency.gsi.gov.uk

Website
www.veteransagency.mod.uk




ARMY

& BENEVOLENT
w0 FUND

SUPPFONTING THE BEST

Army Benevolent Fund (ABF)

The ABF is the Army’s leading
charity and helps fund many
other charities and organisations
that operate either directly or in-
directly in support of the family,
children, the elderly, the disabled
and those seeking employment.
It works in partnership or close
co-operation with Corps and
Regimental Associations and
charities to whom it is normally
best to direct enquires in the first
instance. It has provided support
to such organisations as the AFF,
RELATE, SSAFA-FH and makes
individual grants to both serving
and ex-Service personnel. For
more information visit
www.armybenfund.org

Army Families Federation
(AFF)

The AFF exists to
make life better
for Forces fami-

lies, by raising

issues that are causing

concerns, with the chain of
command. Visit the AFF's
website, or contact their TA &
Reserve forces specialist at

TA@aff.org.uk Tel: 01980
615525, Germany 05221 9953180

or visit www.aff.org.uk

Combat Stress

The Ex-Services Mental Welfare
Society specialises in the welfare
of ex-Servicemen and women
who suffer from psychiatric dis-
abilities arising from military serv-
ice. It has 3 short stay treatment
centres and a residential home.
Tel: 01372-841600 or visit:
www.combatstress.org.uk

al Homestart
Homestart is a national
voluntary organisation
that offers support, friendship
and practical help to young
families under stress in their
own homes. Contact details
can be found in local telephone
directories.Tel: 0800 0686368,
Germany 05251 528609 or
visit:www.home-start.org.uk

Heuma G it

Connexions

This organisation supports teen-
agers 13-19 yrs, and can help
your teen to deal with all sorts of
problems. Counselling can also
be arranged through Connexions
if necessary. Tel: 08080013219
or visit
www.connexions-direct.com

Relate

relate Relate offers
counselling for
relationship problems, either
face-to-face or on the phone.
Relate also offers Relateen,
which is counselling for
children aged 10-16. Tel: 0845
1304016, Germany 02161 472
2826 or visit www.relate.org.uk

Royal British Legion (RBL)
The RBL is the
UK's leading

a charity safeguarding

the welfare, interests and
memory of those who have
served in the armed

Forces and their dependants.
It provides financial, social and
emotional support to millions
and its benevolence spans
all age groups from the oldest
to the very young.

Tel: 08457 725 725, Germany
05254 4208 or visit
www.britishlegion.org.uk

Soldiers', Sailors' and Air-
men's Families Association —
Forces Help (SSAFA-FH)
SSAFA-FH is the
ol national charity
3 helping serving and
% ex-Service
men, women and their families in
need. It is committed to helping
people in need, suffering or in
distress, regardless of age or
condition . SSAFA FHiscom
mitted to helping anyone who
has served just one paid day
in any of our three Armed
Forces, including the Reserves
and those who did National
Service and their dependants,
including their husbands or
wives, civil partners or
partners, children, widows and
widowers. It provides financial
assistance and debt advice but
also offers

practical as well as financial
support. For many it is a
friendly face in a new
community, a shoulder to cry
on when times are hard, a
listening service for those in
need. Tel 0845 1300975,
Germany 02161 472 2553 Email:
info@ssafa.org.uk or visit
www.ssafa.org.uk

HOMEZ20

If you are unsure as to where
to go for help or advice,
then the HOME20

.r) team are happy to
. guide you. Do not sit
r1€2 at home worrying

about something until it feels
as ifitis ‘too big to handle’.
Email:

home20@armymail.mod.uk

How can SSAFA
help me?

The Soldiers, Sailors, Air
men and Families
Association has a
number of roles but one
of the most useful is the
Confidential Support Line.

It is accessible from
anywhere in the world
including operational

theatres. The line is open
from 1030-2230 (UK local
time) 365 days a year.
Free phone lines operate

from Germany, Cyprus
and the UK:

From the UK (Main Line):
0800 731 4880

From Germany: 0800
1827 395

From Cyprus: 800 91065
From the Falkland Is-

lands #6111
From anywhere in the
world (Call-back) +44

(0)1980 630854

From operational thea
tres, to enable access
through Paradigm's
phone system, dial the
appropriate access
number then enter *201
at the PIN prompt.



http://www.aff.org.uk/
mailto:?????@armymail.mod.uk

Relationships

Deployment can be a difficult

time for everyone -

communication is the key

As a Couple

You may not have been sepa-
rated from your soldier for long
periods before, and this can be
a worrying time especially be-
cause this is an operational de-
ployment. Increased fears and
worrying may play a partin the
run-up to departure, for both
you and your soldier. Try to
make time to talk to each other.
You will know what works best
for both of you, but here are
some tips to think about:

You may be unhappy that your
soldier is being deployed, but
don’t take it out on
them! They are only
doing their duty.

Your soldier’s brain
may ‘arrive’ in theatre
before their body
does. They will be
thinking about their job
and what they have to
do over there, which
may leave you feeling
that they aren’t thinking about
you. This won't be true, so try to
make allowances if their mind
seems to be elsewhere.

Consider going out together for
a quiet meal or even just for a
walk. This might help you both
to focus on whatever issues
need discussing, without dis-
tractions. It would be hard to sit
facing each other over dinner
and say nothing!

Don’t let them leave with any
unresolved problems, and try to
make up if you've had an argu-
ment. This may be difficult, but
if there are any unsettled issues
after they depart, one or both of
you will probably end up feeling
guilty or resentful. Let’s face it —
neither of you need any emo-
tional baggage during their time
away!

Single Service Parents and
Couples where both Par-
ents are serving personnel

The Army has a vested interest
in helping soldiers balance the
needs of their employment with
their family life. However as
soldiers, parents must be avail-
able for deployment at anytime
and so have a personal respon-
sibility for ensuring that they
have robust arrangements in
place to care for their children
should they be away. Key to
this is making arrangements
well in advance and ensuring
that advice and
support is
sought from
either Unit Wel-
fare Staff or the
Army Welfare
Service.

If during the
deployment
any children
are to be left in
the care of
someone who is not a close
relative for a period of over 28
days, there are legal require-
ments to notify the local authori-
ties to ensure the child receives
the best possible care. The
Army Welfare Service or your
Local Authority Children Serv-
ices department will be able to
provide you with more advice.

Prepare the children

Be honest with them about
where their parent or carer is
going, but explain things in sim-
ple terms in an unemotional
way if you can —if they see that
you're worried or upset, they
may feel the same way.

Even young children talk to
each other, and older children
may pick up on stories in the
media. Be aware of what they

are seeing and hearing, and be
ready to explain what is hap-
pening to allay any fears.

Plan to keep the children’s rou-
tine as normal as possible.
Usually, when normal things
continue to take place, children
will feel that everything is actu-
ally normal. This is especially
true of younger children.

Germany: The SCE schools
are probably the experts in
dealing with children and de-
ployments. They are on hand
to talk and give advice should
you need it. For the younger
children, the Army Welfare Serv-
ice (AWS) has fully qualified
staff to assist with any changes
you may experience.

UK: Consider telling the school
that your child has a parent de-
ployed away from the UK. If
you or those at your school
would like further advice then
please contact HOME20 who
will put them or you in touch
with a Service Children’s
Education professional.

Consider starting up some new
activities or clubs for the chil-
dren whilst their parent or carer
is away. This will help whilst
they are missing their parent or
carer, and will also provide a
break for you.

Seek advice if you think that
your child needs help to deal
with their issues. Consider talk-
ing to a teacher, your health
visitor or GP, or refer to the wel-
fare agencies in this guide.

If you would like guidance in
finding the right professional to
help you then please contact
HOME20:

home20@armymail.mod.uk and
we will do all we can to guide
you to the appropriate profes-
sionals.




Keeping busy doing
whatever makes you
feel fulfilled is espe-
cially important dur-
ing your soldier’s
deployment.

Take time out for yourself

Life as a temporarily single par-
ent can be stressful, so it's im-
portant to try to unwind. Having
an indulgent bubble bath with
candles, and a pamper session
when the kids are asleep can
work wonders.

Have a night out

Getting away from
the children for a
night out painting
the town red is

great, unless you
suffer from hango-
vers the following
morning. Babysit-
ting can be a prob-
lem, so it may be

worth asking your
family or friends for
extra support during
this time.

Make a list of jobs for your
soldier to do when they get
back....

...and then tackle them your-
self! All those DIY jobs, and
sorting out that problem with the
car, and the other tasks that
your soldier may normally do - if
in doubt, employ a professional!

Don’t feel that they have
got it easy

Many of us would love to swap
jobs with our spouses for a day
or two, just to see them failing
to cope with the kids, the school
runs, the washing, cooking and
cleaning! However, life for
those on operations is not a
mixture of sunbathing and chill-
ing out — far from it.

Grumble to your friends,
not your soldier!
Telling your soldier how
cheesed off you are might re-
move the weight of the world
from your shoulders, but it’ll
have the opposite effect on
them. It'll probably leave them
feeling frustrated that they can’t

be there to help.

Make the most of your 30
minutes talk time

It's pointless to spend time ar-
guing about daft things, as it
just makes you dread the next
call instead of looking forward to
it. Focus on the really important
things, and count to ten if you
feel like blowing your top!

If you're STILL angry with
your soldier....

....write them a letter! This may
sound really silly, but write a
‘humdinger’ of a letter and tell
them exactly what you think of
the situation — no holds barred.
Once you've got it all down on
paper, you'll feel as if you've got
it all off your chest, and feel
much better for doing so. Now,
the hard bit — don’t post it, de-
stroy it!

Use the absence
constructively

Now could be the time to stop
putting off those things that you
meant to achieve ages ago, and
still haven’'t managed. If you
can’t drive yet, why not book
your first lesson right now?
Alternatively, why not book a
course — local AECs and
colleges have hundreds of

Separation
Survival
Guide

The Golden Rule -
Boredom is your
worst enemy!

courses to choose from and
most of them are quite cheap!
If you've got dreams of a high-
flying career once the Kkids
are older, why not start
studying towards it now from
home?

If the kids get bored, they’ll
drive you bonkers!

Think of new activities for the
kids to try, or a new hobby or
club to join. Your local library
or HIiVE can provide
information on what is available
locally, or you could always try
making up a rota of
household chores, or making
cards or a family newsletter to
send off to your soldier.

Plan something to look
forward to

Booking a holiday, or planning
some family days out for after
the tour, helps you to focus
on the great time you're
going to have when your
soldier gets back. BUT be
aware that leave and return
dates may change.

Get some help if you're on
adowner

If that fed-up feeling just won't
go away, speak to your GP or
Health Visitor for some advice.
There are loads of support
agencies, such as the Army
Welfare Services or the Confi-
dential Support Line that you
can talk to; all are completely
confidential.



Children

Children of all ages can find
deployment difficult

Tips to Help Children
Deal with Deployment

Make sure children know
they are loved

Often, young children see
themselves as the cause of
separation. They may feel their
parent is going away because
they have been bad, or because
their parent doesn't love them
anymore. Make sure children
know this isn't the case.

Being Truthful

Many children can sense when
they are being lied to. Often,
what they imagine is worse than
reality, and they may worry un-
necessarily. It helps to talk

openly and honestly about
separation.

Sharing Concerns

Children often have a hard time
talking about their feelings. Let
children know it's OK to talk
about their feelings - even
negative feelings, by sharing
your own.

Discipline Consistently

Don't let separation mean a free
rein. But don't threaten your
child with "wait until your father
gets home!" It's hard to look
forward to the return of some-
one expected to punish you.

Let Children Help Around
the House

Ask children which chores they
would like to do. Let children
know they are making a valu-
able contribution.

Maintain Routines

Regular mealtimes and bed-
times can help children feel
more secure. Try to keep the
same family rules and routines

that were used before separa-
tion.

Help Children Mark the
Passing of Time

Many families find it helpful to
mark off the days on a calendar,
but 6 months is a long time! Try
to find some visual way to let
children count the days until
their parent comes home — per-
haps in blocks of a week or two,
leading up to a treat or trip.




R&R

Rest & Recuperation

Make the most of R&R

Make plans
Make space

Soldiers deploying for six
months will normally be enti-
tled to 14 days R&R. De-
pending on the situation this
may be taken either in thea-
tre or back in the home base.
Soldiers will be asked for
their preferred dates for
R&R, and these will be ac-
commodated where possible,
subject to availability of seats
on flights and other opera-
tional factors.

Remember that your soldier
iS away on operations where
uncertainty and change are
normal — R&R dates are sub-
ject to change at short notice.
Be prepared for dates to
change and stay flexible.
That way you will not be too
disappointed.

Having to rapidly readjust
to home life only to have
to say goodbye again a
few days later can be
stressful. Here are some
tips to consider:

Family

Remember that the 14
days R&R includes travel
time — expect your soldier
to be home for about 12
days.

Try to chill out, relax, and just
enjoy some quiet time as a
family.

If you book a holiday during
R&R you must have ade-
guate travel insurance in the

event that your soldiers R&R
dates change at short notice.

Don’t make plans to do a
whistle-stop tour of all the
relations — the soldier may
just want to do nothing.

Keep R&R plans flexible —
just do what you feel like
whilst your soldier is home.

Soldiers

Don’t overdo things, or try
and cram too many activities
into the available time.

Try to respect the routine that
your family have in place —
don't try to take control of the
house!

The best gift that you could
bring home is to spend qual-
ity time with your family and
friends.

REMEMBER: When you re-
turn to theatre, even after
only 2 weeks, you may
need to re-acclimatise to
the local climate again.



Homecoming

This is such an exciting time

and here are some tips to help

The readjustment to ‘normality’ after your
soldier has been away from home for a
long period of time can be difficult. The re-
turning soldier can upset routines that
may be in place, or a partner may feel un-
dermined at giving up control of things
they have managed perfectly well during
the tour. Homecomings from theatre can be
especially difficult, as soldiers may bring
home unpleasant memories, or feel that
their family has ‘had it easy’ and wouldn’t
understand what they have experienced.

Just as you got yourself ready for your soldier’'s
departure, you must also prepare yourself for their
return. Knowing what to expect, and
having some plans for how you will
deal with issues that may occur will
help to minimise any stresses and
strains of readjustment.

Prior to returning home after a de-
ployment, your soldier will go through
a formal period of decompression;
this normally comprises a formal
break away from the operational
theatre, followed by a period of return
to work within barracks before taking
post operational tour leave. This
process is designed to place indi-
viduals into a formal, structured and,
most important, monitored environ-
ment in which to begin 'winding-
down' and rehabilitating to a normal,
routine, peace-time environment in

order to reduce the impact of post operational
stress.

Usually, it can take a few weeks for things to get
back to normal, and the key here is communica-
tion. Talking through any negative feelings and giv-
ing yourselves time to reacquaint should ease any
problems, but every couple will find their own way
and get there in the end.

Things to consider

Homecoming Build-Up

The majority of deployed soldiers and members of
their family will experience a feeling of an-
ticipation as the tour draws to an end. This
may take the form of eagerness to get
home, or a dread of a return that potentially
could be filled with problems, or a mixture

of both. Few get much sleep the night be-

fore homecoming and children may be
more moody and irritable than usual. This
could cause the whole family to be keyed-
up and exhausted before you all reunite.

Adjustment
After the completion of an operational tour,
it is not unusual to experience a ‘homecom-
ing let-down’ or ‘post tour blues’. This is
because in your mind you create a fantasy
of how it will be, and reality is seldom the
same as fantasy. So don't set your expec-
tations too high and keep a sense of
proportion to your plans. Be receptive to
each other’s needs, as they will probably
differ.




Compromise
Your soldier may want to stay at home and do
nothing initially, and you may be eager to go out
and make the most of the car again. Alternatively,
you may want your partner to do all of those little
jobs around the house that need doing, but he may
not see the urgency.
You will need to com-
promise with each

‘give and take’ to
avoid arguments and
hurt feelings. Don’t
force issues and be
patient and tolerant
with each other.

Unresolved
Problems
If there were unre-
solved relationship or
family issues before
deployment, or that
arose during R&R,
they are likely to still
be there when your soldier returns. It is not a good
idea to tackle these issues straight away, but to let
a period of adjustment take its course first. If you
are worried about an issue it will no doubt be on
your soldier’'s mind too. Carefully choose a time to
talk, and don't force the issue as soon as they walk
in the door. This again will only cause confronta-
tion and defensiveness, and could make matters
worse.

Promises and Feelings

If anyone has made promises over the phone or by
email or letter during the tour, especially to chil-
dren, then that person to whom the promises were
made will expect it
to happen. The re-
turning soldier may
be surprised or even
put out that you
have managed so
well without them
being around. They
may even feel jeal-
ous that you and
your children may
have become closer
and have done
things that they have
missed out on. Al-
ternatively, the chil-
dren may look to
their returning par-
ent for attention or
decisionmaking
which,  after SiX
months of absence,
may make you feel

other, and use a bit of

as though you no longer matter. All of these feel-
ings and actions are normal behaviour and you
should not take them personally. Again the key is
give and take and things should settle down fairly
quickly.

Problem Solving

Perhaps one or the other partner could have been
concerned about a relationship issue, or run up a
large amount of debt during the tour. Worrying,
trying to cover up a problem or being defensive is
not going to help! The key is to sort things out—
discussing the ways to resolve matters is far more
useful than shouting and finger-pointing!

Some tips to help you to solve problems
are:

Pick the right moment and bring up the issue
calmly.

Be honest.
Don’t blame each other.

Realise that things sometimes happen simply be-
cause of the stress of separation.

Work out a solution together that you both agree
on.

Try not to involve the children, and discuss matters
out of earshot.

Seek help from a professional agency if needed.

Talk over steps that you can take to avoid a repeat
of the problem.

Discourage family visits for the first two weeks —
your soldier may have a lot of pent-up frustration to
get rid of.




Children and reunion

Introduction

Change is at least as stressful for children as it is
for adults. The soldier’s return is a major change
for the children in the household. They have
grown in every way physically, emotionally and so-
cially during the tour. Children have very little life
experience and are not equipped to deal with
stress, so their behaviour may change when a
parent comes home and regress to more immature
behaviour. They may become unruly and
misbehave more often, or they

might even withdraw inside
themselves as a reaction to
the changes within the
household. Their
adjustment period may take
around four to six weeks for
the entire family. You can
greatly enhance  your
family’s reunion by
developing realistic
expectations of how your
child will respond, based
upon their age.

Infants up to 12 Months

An infant has not yet devel-
oped much of an ability to
remember people or events,
so do not be surprised when
your baby does not recog-
nise its parent. Small ba-
bies will cry when picked up
by this ‘stranger’, which may
be upsetting at first. How-
ever, the child will respond to
what is going on around
them, and if the other parent
is happy for this ‘strange
person’ to be around then so
will your baby. Speeding up
the baby’s acceptance of
this new person can be encouraged by taking
part in activities together, such as bathing,
feeding and changing the baby. Be patient and
let your baby set the pace of the reunion.

Toddlers (Age 1to 3)

A typical response from a toddler may be to run
and hide from the newly returned parent, or to cling
to mum and cry. Sometimes, toddlers can regress
to younger stages of behaviour or bedwetting.
This may be more relevant if the returning parent
has issues that they have brought back from their
tour. This ‘new’ person may look intimidating to a
small child, so talk at eye level, and offer to play or
do an activity. Don't force the pace, as this could
make the child uncomfortable. It could help to
shows pictures of the returning parent a few weeks
before they return and mention them more often in
conversation. It is at this age that ‘out of sight out

of mind’ rings true, which is just normal for this
age-group.

Pre-School Age (3to 5)
Children of this age tend to think that the world re-
volves around them. Keeping that in mind, it is not
surprising that your child may think they somehow
made their parent go away because of something
they did, or that their parent does not love them. If
this is the case with your child, they may feel guilty
or abandoned. As a result, your child may express
intense anger as a way of keeping a returning
parent at a distance, thereby protecting
themselves from further disappointment. Your
= child is likely to do some
form of limit-testing to
see if the rules applied
during the parent’s
absence still apply now they
are back.

School Age (5to0 12)
Children of this age
group are likely to give
parents a very warm
welcome as long as the
relationship was strong
before the parent left.
This age will most likely
run to their returning
parent as soon as they
see them, try and
manipulate all their
attention and talk their
socks offl They will
probably be genuinely
excited about the
homecoming. If the
relationship was not so
strong, or strained in
some way, the child may
dread or even fear the
return of a parent. This
could be because of
may be punished for any

worry that they
misbehaviour that was highlighted during the
period of absence. The best advice for this is to
take a friendly interest in what your child is doing
or has done, and focus on giving praise for any
accomplishments and efforts.

Adolescents (13 to 18)

If you have a teenager in your family then you
will be fully aware of mood swings, which
manifest themselves in a roller-coaster  of
emotions. They may be excited about their
parent’s return, but they could be concerned that
they may be unfavourably judged or criticised.
They might try to hide their real emotions to try
and look “cool”, so you should be aware of this
and try to take time to talk to your teenager. Try to
discuss what is happening in their lives, and how
they feel.



There are a number of check-

Check List lists throughout this docu-

Important Documents ment and here are some
more!

Check List Location / Renewal Date v
Marriage Certificate
Birth Certificates
Passports Mine:

Yours:

Children’s passports

Dependents ID Card
European Health Insurance Card

Will Mine:
Yours:

HM Forces railcard Mine:
Yours:

Insurance Documents

National Insurance Number Mine:

Yours:

Building Insurance

Kit or Contents Insurance

Life Insurance

Guarantees:
electrical appliances




Ch eCk LiStS There are a number of checklists

throughout this document and

Finance here are some more!

Check List Location / Renewal Date V
Finance / Bank / Building Society

Cheque Books

Cheque Guarantee / Cash cards

Pin Numbers for cash cards

Credit Card

NAAFI Ration Card
Bank / Building Society Numbers

ISAS/PEPS

Direct Debit for Bills
Gas

Electricity
Credit Card
Council Tax

TV Licence

Telephone
Mobile Phone
Satellite

Car Finance

Notes:




Check List Please note there are

) Differences between UK &
Car / Vehicle Germany car documentation

Check List Location / Renewal Date v

Germany

BFG Roadworthiness Inspection

BFG Registration Documents

BFG Fuel Coupons

BFG Registered

BFG Fuel Ration Card

BFG Driving Licence

Garrison Car Pass

UK

MOT Certificate

Car Insurance Certificate

SORN Notice

Breakdown Cover Certificate

Date of Next Service

Date of Next MOT

Type of Fuel

Servicing Garage Name:

Tel No:

Garrison Car Pass

Notes:




Check Lists Keep a note of your dates

Dates / Staying in But understand some may

change'!
Touch <

Check List Location / Renewal Date (74

Keeping in Touch

Visited ArmyNET

www.armynet.mod.uk

Collected Blueys from Post Room

Visited www.bfpo.org.uk

For e-blueys

Completed deployed address

Paradigm Details

Dates to Remember — Please remember these may change

Pre-Tour Leave

Departure Day

R&R Starts

R&R Ends

Home at Last!

Post Tour Leave starts

Post Tour Leave Ends

Other Important Dates:



http://www.bfpo.org.uk/

Everyone, whether Mum, Dad,

Unit Welfare Office sister, brother, husband, wife,

child has access to support

The Unit Welfare Office is a long established or-  mgpilized with will also provide you with any addi-
ganisation which consists of a team, headed by the tional support you may need. Use the table of
Unit Welfare Officer (UWO), dedicated to making phone numbers to find the one relevant to you.

sure that everyone, as individuals or as a family, If in the unusual case you cannot get hold of them
has the opportunity to make the most of what life in then you should direct your query to the HOME20
the army has to offer. _ _ , BFG Net site and you will be sure to find the most
When units deploy, the Unit Welfare Office remains up-to-date information. Alternatively e-mail:
with the Rear Party and the families. It becomes home20@armymail.mod.uk the HOME20 Team
the focal point for families’ information and one of direct.

the team is on call 24 hours a day to deal with
emergencies. They are your first point of contact
and it may be that they will direct you to other peo-
ple that will be best placed to answer your query -
so don’'t expect them to come back with all the an-
swers! But don’t worry about contacting them as
they are there to help you.

Activities and Events

Another part of their role is to
help facilitate a wide range of
activities for everyone of all
ages to enjoy. This will be
anything from family Sunday
Lunches and discos for
children to whatever your
imagination and support can
stretch to. The Welfare Office
can only arrange events with Padres

your support, so make sure |, 4qdition to the Unit Welfare Staff, there are Pa-

you try and pop into your office at least once a o< ayailable for all deployed personnel and at
week or at th? very Iea_st telephone the_m an_d_fmd home in Germany there are Resident Chaplains
out what's going on. With some events it definitely

ready to support you.

can become a first come first served. Many of by .

these events are sponsored by the units and the | YOu are within the local community, then there are

cost to you will always be kept at its lowest - some always priests and ministers available 24 hours a

may even be free! day and it makes no difference whether you go to
) church regularly.

. . Regardless of whether you have a religious belief
Your link to deployed soldiers or not they will be there for you.

Your UWO will also have the very latest informa-
tion about what is happening with R&R dates,
flights, homecomings and up-to-date information

about what is happening in either Irag, Afghani- .
stan or other Ops. It is so easy to hear conflicting Local Church Contact Details
stories about flight changes or events so, please

seek the definitive answer from your UWO or Name:
the HOME20 Team. '

...for the TA and Individual Reservists TelNo

Whilst TA units do not have a dedicated UWO,
there is someone at your soldier’s normal place of
duty to keep those close to you informed as to
what is happening. The Unit that your soldier has




Unit Welfare Office Contact Detalls

The following are all the contact details for all of the Rear Party Welfare Offices of units deploying with 20
Brigade and others that are deploying from Paderborn Garrison

Please note that Paderborn, Gutersloh, Munster and Herford are in Germany and if dialling from the UK will

need the prefix 0049 and then miss out the first O of the area dialling code.

Guard Room —

Unit Location Area Code | Main Office On Duty 24
hrs
= % HQ 20 Armd Bde &
% i 200 Sig Sqn Sennelager 05254 982 2437/2270 982 2232
$ i 1st The Queen’s
% Dragoon Guards Sennelager 05254 982 2417/2904 982 2328
”" The Queen’s Royal
HuSSars Sennelager 05254 982 2344 982 2428
1*' Royal Tank RAE
Regiment (JtCBRN | {15 hington 01359 236019 23 7259
Regt)
1 Battalion The
Princess of Wales Paderborn 05251 101 823/321 101 243
Royal Regiment
1* Battalion of the )
Yorkshire Regiment Munster 0251 927 2258 927 2191
th .
fhe 57 Battalion of | pagerporn 05251 101 513/582 101 534
£ 26" Regiment Royal N
4?-‘; > | Artillery Gutersloh 05241 84 2228/2209 84 2203
28 Engineer Regiment | Hameln 05151 917 485/486 917 228
35 Engineer Regiment | Paderborn 05251 101 739 101 243
1 Logistic Support "
Regiment Gutersloh 05241 84 3215 84 3233
> m"‘ 3 Battalion REME Paderborn 05251 101 712/713 101 243
3
110 Provost Company | Sennelager 05254 982 2437/2270 982 2232
102 Military Working
Dog Support Unit Sennelager 05254 982 2437/2270 982 2232
22 Field Hospital Aldershot 01252 349 469/350 348 603




Other Useful Numbers & Info...

Paderborn Garrison

o Hospital Liaison Officers...

MRS Sennelager — 05254 982 2414

Barker Medical Centre — 05251 101256/258
Detmold Medical Centre — 05231 20324
Hameln Medical Centre — 05151 917428
Muinster Medical Centre — 0251 9272362

Emergencies Only (Out of hours & bank
holidays) — 05254 982 2333

Timings Mon — Fri 0800 — 1630hrs
All medical centres are closed on Tue afternoons
due to staff training (Emergencies will be dealt

with)

Emergency out of hours calls with be
automatically transferred to a central operator.

Normandy Bks — 05254 982 2482
Barker Bks — 05251 101290
Alanbrooke Bks — 05251 101570
Detmold — 05231 303226

Emergencies Only — 05254 982 2658

Timings Mon — Fri 0800 — 1630hrs

HCSO Paderborn — 05251 101254

HCSO Hameln — 05151 917280
HCSO Minster — 0251 927395
GWA Helpdesk — 05254 9824075

Customer Relations Officer — 05254 9824076

HLO MRS Sennelager — 05254 9305667
Timings Mon — Fri 0800 — 1200hrs

Haus 1 — 05251 861445

Haus 2 — 05251 861445

Haus 3 — 05251 864113
Karl-Hansen-Klinik — 05252 954331
Rosenhoehe Bielefeld — 0521 9438803

Timings Mon — Fri 0800 — 1700hrs

Services...

BFG Licensing Office — 05254 9822638

BFG Test Centre — 05254 9822346

Customs & Immigration Advisor — 05251 101370
Central Bank HQ — 05251 101844

Senior Chaplain — 0172 2086345

HIVE Sennelager — 05254 9822771

HiVE Paderborn — 05251 57191

HiVE Detmold — 05231 37864

HiVE Hameln — 05151 917464

Army Families Federation — 05221 21653

BFG Relate — 02161 472826

Royal British Legion — 05254 4208 or 05250
937328

BFG Victim Support — 02161 472272




Common Abbreviations:

ABF — Army Benevolent Fund

AF — Army Form

NoK — Next of Kin

AFF — Army Families Federation

AWS — Army Welfare Service

BFG — British Forces Germany

BFPO - British Forces Post Office

DGP - Designated German Provider
DILFOR - Dangerously ill Forwarding Overseas of
Relatives

EC — Emergency Contact

EHIC — European Health Insurance Card
FPO — Forces Post Office

GP — General Practitioner

GTO — Garrison Transport Office

GWA — Garrison Works Alliance

HCSO — Housing Community Support Office
HLO — Hospital Liaison Officer

JCCC - Joint Casualty & Compassionate Cell
LSA — Longer Separation Allowance

MHS — Modern Housing Solutions

MMA — Motor Mileage Allowance

MRS — Medical Reception Station

MQ — Married Quarter

NCO — Non Commissioned Officer

OA — Operational Allowance

OoH - Out of Hours

QS - Qualifying Separation

RAO - Regimental Admin Office

R&R — Rest & Recuperation

RBL — Royal British Legion

RMP — Royal Military Police

RSA/RHA — Reservists Standard and Hardship Awards
SCE — Service Children’s Education

SFA — Service Families Accommodation

SORN - Statutory Off the Road Notification

SSAFA — Soldiers’, Sailors’, Airmen & Families Association
TA — Territorial Army

UAO — Unit Administration Office

UWO — Unit Welfare Office

VOSA - Vehicle and Operator Services Agency




www.bfgnet.de/home20.htm
E-malil: home20@armymail.mod.uk
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