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HIVE CUSTOMER SATISFACTION SURVEY 

We aim to provide you with the highest standards of information and customer service.  However, should you have any comments about our services, please complete below by ticking the box of your choice.  Once completed, please hand to your local HIVE Information Officer or send to Head of Service HIVE Europe, Block 1 c/o NAAFI Complex BFPO 15.
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Location of HIVE ___________________________________________

How did you hear about HIVE Europe? 

Publication  FORMCHECKBOX 
   Radio  FORMCHECKBOX 
   Website  FORMCHECKBOX 
  Link  FORMCHECKBOX 
  Recommended by colleague/friend  FORMCHECKBOX 
  HIVE E-Newsletter   FORMCHECKBOX 
        

Please rate your satisfaction with our service

Very satisfied  FORMCHECKBOX 
  Satisfactory   FORMCHECKBOX 
  Neutral  FORMCHECKBOX 
  Dissatisfied  FORMCHECKBOX 
  Very dissatisfied  FORMCHECKBOX 

If unsatisfactory, please make suggestions for improvement:

Did the information you received help?

It helped a great deal  FORMCHECKBOX 
  It was useful  FORMCHECKBOX 
   Not sure  FORMCHECKBOX 
   It was not helpful   FORMCHECKBOX 
   
Other   FORMCHECKBOX 
   please specify …………………………………………………………………………………..

Have you any suggestions for improvement?

How often do you use our service?

Daily   FORMCHECKBOX 
  Weekly  FORMCHECKBOX 
  Monthly   FORMCHECKBOX 
  Quarterly   FORMCHECKBOX 
  Annually  FORMCHECKBOX 

If you have you visited our website www.bfgnet.de/hive-europe  did you find it useful:
It helped a great deal  FORMCHECKBOX 
  It was useful  FORMCHECKBOX 
   Not sure  FORMCHECKBOX 
   It was not helpful   FORMCHECKBOX 
   Other   FORMCHECKBOX 

Would you recommend our service to someone else?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

General Comments:

Thank you for taking time to complete our HIVE Customer Satisfaction Survey. 

Your comments are gratefully received.
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